«Ka3zakTenekom» AK
2022.05.27 Ne 117 6yKpbIFbiHa
3-KoCbIMLUA

«KasakTenekom» AK
2020.11.09 Ne 243 6ynpbifbiHa
1-kocbIMLLIa

3aHAbl Ty/Fanap ywiH TeleKOMMYHMKaUNA Kbi3MeTTepiH
KepceTyre apHaafaH
Ne3-5609792 YJII'l LLUAPT

AkTObMHCKasa obnacTb 14.01.2025 x.
«Ka3zakTenekom» AK aTbiHaH bynaH api «OnepaTop» Aen aTtanbin,
09.10.2024 . Ne2276 CeHimMxaT HerisiHOe opeKkeT eTeTiH
Koxaranunes Pyctam OHpacbiHybl "KasakTenekom" AK dunnansi-
KopnopaTusTik busHec KOHiHaeri OVUBU3NOHHbIH, baTbIC
MaKpOoeHjpiHiH, AkTob6e K. KoprnopaTuBTiK caTy oOpTasblFbiHbIH
OVNPEKTOPbl XX9He ekiHWi TapanTaH 6ynaH api «ABoHeHT» pen
aTanaTblH KbI3METTi nangananyws TOO ""CAMFAY HPM"" aTblHaH

K. Ne_ )Kapfbl HerisiHoe opekeT eTeTiH [OupekTop
HECUMNBAEBA PO3A MAJINKOBHA, 6ynaH api 6ipnecin «TapanTap»
nen atanbin  KasakcTaH PecnybnnkacbiHblH, «bannaHbic Typanbl»
3aHblHa, TenedoH 6annaHbIChbl Kbl3MeTTepiH KepceTy
KafFnaanapbiHa, WHTepHeTKe KaTblHAY KbI3MEeTTepiH KepceTy
KaFunaanapbliHa CoMKeC TeMeHAeri Typajbl 3anabl TyJFanap ywiH
TeNIeKOMMYHUKaLUMs KblI3MeTTepiH KepceTyre apHajfaH ocCbl YAri
wapTThl (bynaH api - «WapT») xxacacTbl.

1. WapTTbiH, M3HI

1. WWapT TananTapbiHa cankec OnepaTop
ABOHeHTKe ocbl LlapT TananTapbiHa >KdHE KONAAAHbICTaFbl
3aHHaMaFfa CaMKeC TeNeKoOMMYyHUKaunsa KbiameTTepiH (byaaH api -
Kbi3amMeTTep) kepceTepni, an ABOHeHT kepceTinreH KpiameTTepai
kabblnpangbl kaHe kepceTinreH KeiameTTepre 6GenrineHreH
Mep3imae (WapTTeiH, 3-Tapaybl) TeneMm >kacaygbl MiHOeTiHe
anagsbl.

2. KbiameTTep Ti3beci, caHbl, KyHbl, KepceTy
Ke3eHi, COHOaMm-ak KOCY HYKTeNepiHiH MeKeH>Xalnapbl OCbl
LWapTTbiH, axblpamac 6eniri 6onbin TabbinaTelH LapTka 1-
KoCbIMLLAAa KepceTineai.

3. Ocbl WapT 6oMblHWa ABOHeHT KbiameTTephi
ABOHeHTTIH ©3i TaHban anfaH TapudTik >Kocrnapfa >XaHe
OnepaTopAblH Hemece YywWiHWi TynfanapabiH,  Kbl3ameTTepiH
KepceTy TananTtapbiHa carkec nanpanaHanbl >KoHe
KepceTineTiH/kepceTinreH KoiameTTepre ocel LLlapTTa, CcoHpam-ak
KasakcTtaH PecnybnuvKkacbiHbiH,  KOJIAAHbICTaFbl 3aHHaMacbiHAA
Ke3fnenreH TOPTIMMNEeH >XaHe TananTapMeH akKbl Tenenpi. Ynri
WapTTblH ~ HblCaHbl Kenuwifikke Kon XeTimai www.telecom.kz
XK9He/HeMece www.ismet.kz. VHTepHeT-pecypcTapbiHaa
OpHanacTbIpbIIFaH.

4, LWapT »>kacanfaHHaH KemniH AB6OHeHT 6ip
Mesringe LWapTtTta 6GekiTinreH OnepaTopAblH, KpI3MeT KepceTy
TananTapblH Kabbinganasl..

Kenwinikke kon »ketimai www.telecom.kz xoHe/Hemece www.

ismet.kz. wnHTepHeT-pecypcTapblHAa oOpHanacTeipblifaH LapT
TananTapbl e3repreH >kaffanfa AGOHeHT  TapanTapiblH,
apacblHOa  TyblHAAFaH  KYKbIKTbIK  KaTblHacTapFa  COHfFbI
KabblngaHFaH KoHe bekiTinreH WapT TananTapsbl

KON 4aHbINATbIHALIFbIHA Keniceai

5. ABoHeHTKe OnepaTopAblH, MEHLUiK KYKbIFbIHa
Tnecini aboHeHTTIK Xabablk yakblTWwa NanfanaHyfa (kanfa any
(MynikTik >kanpay) oHe T.6.) 6epinreH xafpanpa aboHEHTTIK
wabablk >KYMbIC KyWiHOE >XaHe nNanpanaHyfa [alblH KyhiHOe
YWiHWi  TynfanapAblH  anabiHaa — MiHoeTTemenepaeH  6oc
XababIKThbl kabblnpgay-6epy akTici  (WapTka 3-KocbiMLUA)
60olbIHIWA YCbIHbIIAAbI.

MpunoxeHwne 3
K Mpuka3y AO "KaszaxTtenekom"
oT 27.05.2022 ropga Ne 117

MpunoxeHue 1
K Mpuka3y AO "Ka3zaxTenekom"
o1 11.09.2020 No 243

TUMNOBOWM OOTOBOP Ne3-5609792
Ha OKa3aHune ycnyr TEJ'IEKOMMyHVIKaLI,I/II7I onsa opnagn4ecknx
nny,

AkTiobuHckas obnacTtb 14.01.2025 .

AO «KasaxTenekom», B nuue [OupeKTop LeHTpa KopropaTUBHbIX
npopaxx r. AkTobe MakpopervoHa 3anafHbli [OuMBU3MOHA MO
KoprnopaTuBHoMy 6usHecy - dwunmana AO «KasaxTenekom»
Ky>xaranees Pyctam YHAACbIHOBMY, AEACTBYIOLLEr0 Ha OCHOBaHNM
LOoBepeHHOCTb Ne2276 oT 09.10.2024, nMeHyemMoe B JajlbHENLEeM
«OnepaTtop», C OAHOM CTOpPOHbI, U TOO "'"CAMFAY HPM"",
MMeHyeMbllh  (-asi/-oe) B panbHenwem «ABOHeHT», B fumue
OvpekTop HECUMBAEBA PO3A MAJINKOBHA pencTtBylowlero Ha
ocHoBaHunMYctaBa Ne oT , C Opyrom CTOpOHbI, Aanee
COBMECTHO uMeHyeMble «CTOPOHbI», B COOTBETCTBUM C 3aKOHOM
Pecnybnnkn KasaxctaH «O cBa3w», MNpaBuiaMn okasaHus ycnyr
TenedoHHON cBA3W, [lpaBMnamMm oOKasaHWA YyCayr p[octyna K
WHTepHeTy, 3aknw4mnanm HacToawmn TunoBoW [OroBop Ha
OKa3aHue YyCnyr TeNleKOMMYHUKauUin AN8 opuanyecknx amu
(mnanee - loroBop) 0 HMKeCeayoWeM:

1. NpenmMmeT forosopa

1. B cooTtBeTCcTBMM C ycnoBusMu Jlorosopa
OnepaTtop oOKa3blBaeT ABOOHEHTY YyCayrum TesIeKOMMYHUKaLWNn
(nanee - VYcnyrm), Ha ycnoBuax HacToswero [orosopa wu
DEencTBylOLWero 3akoHodaTenbCTBa, a ABOHEeHT npuHMMaeT
OKa3aHHble Ycnyrm n obs3yeTcs onsladnBaTh OKasaHHble Ycnyru B
yCTaHOBJIeHHbIe Cpoku (pa3nen 3 [Norosopa).

MepeyeHb, KOANYECTBO, CTOMMOCTb, MNepuon
OKaszaHua Ycnyr, a Takxe aApec TOYKU MOOKJYeHus,
yKa3blBaeTca B [lpunoxeHun 2 K [orosopy, sABAAlOLEMCA
HeoTbeMJIEMON 4acTbi HacToswero Jloroeopa.

3. Mo HacTosLwemMy Oorosopy ABOHEHT
nonb3yeTca Ycayramum, B COOTBETCTBUN C BblbpaHHbIM ABOHEHTOM
TapuHbIM NIaHOM, YCNOBUSAMU OKa3laHua Ycnyr OnepaTopa wuam
TPeTbUX SINL, N OMnJiavMBaeT OKa3blBaeMble/OKasaHHble Ycayru B
rnopsake W Ha YCNoBMAX, MPedyCMOTPEHHbIX HacTOoALWUM
OoroBopoM, a Takxe OencCTBYKWMM 3aKOHOAATEsIbCTBOM
Pecnybnnkun KasaxcTaH. ®opma TunoBoro [orosopa pasmelleHbl
B nybnnyHom poctyne Ha WHTepHeT-pecypcax www.telecom.kz
n/mnn www.ismet.kz.

4. 3akn4yeHnem Jorosopa ABOHEHT
OOHOBPEMEHHO MPUHMMaeT yCsioBUA OKasaHua Ycnyr OnepaTopa,
3aKpenneHHble B [lorosope.

ABOHEHT cornalwaeTcsi, 4TO MPU M3MEHEHUW YCJI0BUN
[oroBopa, pa3MmelleHHbIn B NybanyHoMm pocTtyrne Ha WHTepHeT-
pecypcax www.telecom.kz n/vnm www.ismet.kz, K
MPaBOOTHOLWIEHNSAM, BO3HUKLWIUM MeXay CTopoHamu, 6yayT
NMPUMEHSATLCA YCN0BUA NOCefHEero NPUHSATOro U yTBEPXXAEHHOI o
Oorosopa.

5. B cnyyae npepoctaBneHus ABOHEHTY BO
BPEMEHHOE MNoJIb30BaHMe (apeHay (MMyLLEeCTBEHHLIA HaM) 1 T.4.)
aboHeHTckoro obopypnoBaHus, NMpuHaanexawero OnepaTopy Ha
npaBax cobcTBeHHOCTN, aboHeHTCKoe obopynoBaHMe nepepaeTcs
no akTy npueMa-nepenayn obopyposaHus (MpunoxeHne 3 K
DoroBopy) cBoboAHbIM OT o06a3aTenbCTB rMepen TpeTbuMn
nvyaMu, B NCNPaBHOM COCTOSHUM U FOTOBLIM K 3KCrJlyaTauuu.




6. OnepaTop 6TiHiWTi benrineHreH TapTinneH Keneci
Ky>xaTTap 6ap 6onfaH xafhanna Kabblnganabl XXaHe Tipkenmi:
1) KepceTiNreH MeKkeHxaln O6oMblHWa AOOHEHTTIH, TipKesreHiH
pacTalTbiH KY>XaT HeMece OpbIHXalAbl >KeKe MeHLWIiriHe caTbIn
any, xangay (Kanfa any) Hemece KOCbIMLIA Xangay (KoCasKbl
»KanFa any) Typasbl KyXaT;
2) 3aHA4bl TY/faHbl MeMJIeKeTTiK TipKkey Hemece KanTa Tipkey
Typajbl aHblKTamMa HeMece KyaJjik, He 6onmaca  dwuanangbl
HeMece eKiNnAiKTi ecenTik Tipkey Typasbl aHblKTama.
«9NIeKTPOHAbl YKiMeT» Beb-nopTanbiHAa KyXaTTap, COHAaun-ak
oTiHilW OepywiHiH KepceTinreH nopTangaH onapabl anyfa
apHanfaH kenicimi 6onfaH >kafpanpa >Kofapblda KepceTinreH
Ky>XaTTapAbl ycbiHbayfa 6onaabl.
Erep AGOHEHT KaXeTTi Ky>KaTTapAbl YCbiIHyFa MyMKiHAiri 6onmaca
)K9He OHbIH, KeniciMi 6onFaH Xafhalnfa OHAA@ aBaHCTbIK TeseM
ToCiNi KongaHblnagbl.

7. DNeKTPOHAbl KyXaTTapAbl YakblTbiHAA >X9He TWICTi
heHrenge anmacy ywiH A6oHeHT www.ismet.kz (6ypaH opi -
ISMET) awblik undpnblk nnatdopMacbiHa TipKenyi KaxxeT.

2. LWapTTbiH, KONAaHbIly Mep3iMmi

8. WapT ofaH eki Tapan Kon KoWfaH KyHHeH 6acTan,
OHbIH, iWiHAEe 3NeKTpoHAbl KON Kot (byaaH api - 9KK) apkbiibl
Hemece  TapanTapAblH SpKaNChICh KoNn KowmfFaH LUapTThbiH,
CKaHepsieHreH TypiHae (anekKTpoHAbl Hyckaga, TapanTaphblH,
apacblHAaFbI pecmun Ky>XaTanHanbIMFa TeHecTipinreH
3N1eKTPOHAbl BGannaHbIC apKblibl) KO KOMbINFAH >KYMbICTapabl
Tancblpy-Kabblngay akTiciHiH HerisiHae (ocbl LLapTka 3-KocbiMLUa)
KyLiHe eHeni.

9. WapT TapanTtap WapTTa 6enrineHreH TapTinTe OHbI
6y3y KYHiHe peliH, OHbIH, iWiHae Ke3-KenreH Herizgeme 6omMbiHWA
opeKeT eTyi TOKTaTbIIFaH XXaffanga na apekeT eTeni.

10. A6oHeHT Kbi3MeTTepheH Keneci TapTinTe 6ac
TapTyFa KYKblbl:

1) A6oHeHT OnepaTopAblH >KEeKe CepBUC IKeniCi OpHbIHA
KbiameTTepaeH 6ac TapTyfa /Hemece LlapTTbl 6y3yfa >xa3bawa
eTiHiMai (ocbl LWapTka 4-kKoCbiMLUA) Kbi3mMeTTepai ToOKTaTy
XoHe/HeMece LapTTbl 6y3y (OHbIH iWiHAE aBaHCTbIK HblCaHOafbI
Tenemperi ABOHEHTTEp >KSHe )>Kajifa ajywbliap) kesdenreH
KYHre geniH keminge 30 (oTbi3) KyHTi36enik KyH 6ypbiH 6epegi.
OTiHilWKe oTiHiW 6epyLwiHiH 6ipiHWi 6HacwbICbiHBIH HeMece
CeHiMxaT HerisiHge oTiHiw 6epywiHiH, aTblHaH JpeKkeT eTyuwi
OKiNnAiH, KoNbl KoMblFaH 6onybl TUIC. OKiN KON KOWFaH OTiHilwKe
MIHOETTiI TypAe MblHanap TipKenyi KaxeT: ocCblHOah apekeT
»Kacayfa ekineTi 6ap TMICTi CeHiMXxaT, COHbIMEH KaTap 6OKiNgiH,
XKeKe KyoniriHiH, kewipMeci. OTiHIW Kafa3 HyCcKacbiHOa Hemece
3NIeKTPOHAbl  KY>XaT  HblcaHblHAa 6epinyi  MyMkiH.  Kafas
HYCKacCblHa KON KOWbIIFaH eTiHiwKe oTiHiw 6epylwiHiH, Mepi (on
6onfaH afpanna) Kowbliaabl;

2) AboHeHT WapTThl 6y3ychbi3 KbiameTTeH/CepBucTeH bac TapTyFa
3N1eKTPOHAbl eTiHiWTi ISMET apkbifibl, MyHAan MyMKiHAIK 6onfaH
xaFpanga, KeismeTtTepai xaHe/HeMece CepBUCTEpAi TOKTaTYAbIH,
KesnenreH KyHiHe peniH kemiHge 30 (0TbI3) KYHTI36enik KyH
b6ypbiH 6epegi;

3) KpiameTTepaeH 6ac TapTy aHe/Hemece LapTTbl Oy3y Ke3iHae
AboHeHT bGap 6epellekTi Tesneyre, coHbiMeH kKaTap OnepaTopfa
aboHeHTTiKk »kababikTbl, erep MyHAan »abablikTel OnepaTop
yaKbITWa NanpanaHyfa (kanfa any (MynikTik xangay) »oaHe T.6.
bepreH >kafFpanpa >KyMbIC iCTen TypfaH KyWiHOe KaWTapyfa
MiHOETTI;

4) KpbiameTTi ycbiHy KpiameTTepaeH 6ac TapTy >XoHe/Hemece
LWapTTbl 6y3y Typanbl ABOHEHTTEH oTiHiWw KabblngaHFaH KyHHeH
6actan 30 (0TbI3) KyHTiI3benik KyH OTKEHHeH KeliH Hemece
OTiHILUTe KepceTiNreH KyHi bepelwekTi Teney xxaHe 6yaaH GypbiH
AboHeHTKe OnepaTop yakbITlWa nanjanaHyfa (kanfa any
(MynikTik Xangay) »xaHe T.6.) 6epreH abablKTbl KaTapy aKTiCi
(5-kocbiMwa)  6ombiHWa  aboHeHTTIK  abAblKTbl  Tancbipy
wapTbiIMeH TOKTaTbl1aAbl.

11. WapTTblH 9pekeT eTyi LLapTTblH, 2pekeT eTy
Ke3eHiHOe TyblHOafaH Gapnablk MiHOoeTTeMenepni AOOHEHT
opblHOafaHHaH KeliH TOKTaTbl1aabl.

6. 3aaBneHne nNpuHUMaeTca U
OnepaTtopoM B  YyCTaHOBJIEHHOM MopsAke
cnenyowmnx AOKYMEHTOB:

1) pokKyMeHTa, moAaTBepxpatowero perucrpauuto ABoHeHTa no

perunctpupyeTcs
npyv  Hanuyum

yKasaHHOMY ajpecy Win  OOKYMeHTa O npuobpeTeHun
noMewieHna B COﬁCTBeHHOCTb, HaeM, (aper,y) nnnm noaHaewm,
(cybapeHay);

2) cnpaBKW UAN CBMAETENbCTBA O FOCYAAapPCTBEHHON perncrpauunm
WIn nepeperucTpaumn lopuanyeckoro nvua wam cnpasky 06
YYeTHOW perncTpaunm guavana win npeacrtaBuTeNbCTBa.

Mpy HannyMnm [OOKYMEHTOB Ha Beb-nopTasne «3/JeKTPOHHOro
npaBUTENbLCTBA», a TakXe corsiacua 3asBUTeNs Ha MnojyyeHune
MHopMaLnn C yKa3aHHOro nopTaja BbilleyKa3aHHble LOKYMEHTbI
MOryT He NpefocTaBNATbLCA.

B cnyyae ecnm ABGOHEHT He MMeeT BO3MOXXHOCTW MNpencTaBuUTb
HeobxoAUMbIEe OOKYMEHTbl M MpU HalU4Yuum ero corjacus, TO
NMPUMEHSIeTCS aBaHCOBbLIN criocob onnaThbl.

7. LOna cBoeBpeMEHHOro W Hagnexawero obmeHa
3NEeKTPOHHbIMU OOKyMeHTaMmu, ABOHeHTY Heobxoanmo
3aperncTpupoBaThbCA Ha OTKPLITON UMGPOBOKA NnaTopMe Www.
ismet.kz (nanee - ISMET)

2. Cpok peucTBua florosopa

8. [loroBop BCTynaeT B CWay C AaTbl NognucaHus ero
obenmn CTOpoOHamMu, B TOM HUCIE, MOCPEACTBOM 3JIEKTPOHHO-
uncposon noanucu (panee - IUM) nnm obMeHa NoAMNUCAHHBLIM
Kaxxgon wun3 CTopoH [loroBOpoM B CKaHupoBaHHOM Buae (B
3/IeKTPOHHOM (hopMe, MNOCPenCcTBOM 3NEKTPOHHOW CBSA3W, YTO
npupaBHMBaETCA K oduUUMaNbHOMY [OOKYMEHTO060poTy Mexay
CTopoHaMu), Ha OCHOBaHUM MOAMUCAHHOIO aKTa CAA4YM-NpPUEMKN
paboT (NpunoxeHune 3 K HacToAweMy [lorosopy).

9. [JloroBop AencrByeT [0 AaTbl €ro pacTopXeHus
CTopoHaMn B nopsiake, ycTaHoBseHHOM [orosopoM. [pu 3ToM
obazaTtensctBa no onnate Ycnyr AEWCTBYIOT A0 MOJIHOrO WX
BbiNoSIHEHUSA CTopoHaMuM, B TOM 4YUCNE B CJly4ae MNpekpalleHus
nencrTeuns Jloroeopa no ftobbiM 0OCHOBaAHUSM.

10. AGOHeHT BMNpaBe OTKa3aTbCs OT YCAyr B CrenyoweM
nopsaake:

1) AGOHeHT nojaeT B MNYHKT CcoBCTBEHHOW ceTu cepBuUca
OnepaTopa MNUCbMEHHOE 3asB/IEHME Ha OTkKa3 oT Ycayru/wam
pacTtopxeHue [loroBopa (npunoxeHune 4 K  HacToAWEMY
LOorosopy) He meHee 4eM 3a 30 (TpmauaTb) KaseHAAPHbIX OHEN
0O npepnonaraemMon  AaThl  NpekpaweHua  Ycnyr - u/unmn
pacTop>xeHusa [orosopa.

3asBneHne [OO0/HKHO ObiTb MOAMMCAHO MEePBbIM PYKOBOOAUTENEM

3aABUTENS UM npepcrtaBuTeneMm, OENCTBYKOWMM OT  UMEHUn
3aaBuUTend Ha OCHOBaHUK A OBEPEHHOCTMN. K 3aaBJIeHUIO,
noanncaHHoOMy npepnctasuTeneMm, OOJIKHbI 6bITb B 06sA3aTENIbHOM
nopagke MPUIOXKEHbI: OOBEPEHHOCTD, coaoepxallan
cooTBeTCTBYHOLWNE nosiHOMO4YNA Ha coBepliueHmne
COOTBETCTBYIOWNX OENCTBUNA, a TakKXe KOMNuUSA YAOCTOBEpPeHus
JINYHOCTN npeagcrtasuTend. 3aaBneHue MOXeT ObITb
npenocTtaBJiIeHO Ha 6yMa)KHOM HocunTene wUnn B opme
SNEKTPOHHOIo AOKYMEHTa. 3asBneHwue, noanncaHHoe Ha

6yMa>KHOM HOCUTesNle, CKpenaseTca nevyaTbio 3asBuTens (npu ee
Hann4um);
2) ABOHeHT noJaeT 3/IeKTPOHHOEe 3asBfieHMe 4epe3d ISMET Ha
oTka3z oT Ycnyrn/Cepsuca 6e3 pacTopxeHus [orosBopa npu
HaNN4YUN TaKoW BO3MOXXHOCTW He MeHee 4yem 3a 30 (TpuauaTtb)
KaJleHoapHbIX AHe [0 npepanonaraemMoi naTthbl MNpekpalleHus
Ycnyr n/vnn CepBucos;
3) npu oTkase oT Ycayr n/munmn pactopxxeHun LoroBopa ABGOHEHT
o6s3aH: noracMTb UWMelLWylCa 3a40JDKEHHOCTb, a Takxe
BO3BpaTuUTb OnepaTopy mcrnpaBHoe aboHeHTCcKoe obopyposaHue,
B CJlydae, ecam TakoBoe nmpepocTtaBneHo OnepaTopoM BO
BPEMEHHOE MoJib30BaHMe (apeHay (MMyLLEeCTBEHHbIA HalM) U T.
A.);
4) npepocTaBneHne Ycayru npekpawiaeTcs no uctedeHum 30
(TpnaouaTn) KaneHpapHbiIX AHen C paTbl npuema oT AbGoOHeHTa
3aaBneHns o6 oTkase oT Ycnyr u/mnm pactopxeHuu [Lorosopa,
nmbo B paTy, YKasaHHyl B 3asiBJ€HMW, MNpU YCNOBUW OMaThl
3a[l0JKEHHOCTM U cpaydm aboHeHTCckoro obopynoBaHus no AKTy
Bo3BpaTa obopynoBaHusa (MpunoxeHne 5), nepenaHHOro paHee
ABOHEHTY BO BpeMeHHoOe MoJib3oBaHune (apeHay (MMyLLEeCTBEHHbIN
Hanm) n 1.4.).

11. Oenctene  [orosopa npekpaliaeTtcsa nocne
ncnonHeHnss ABOHeHTOM Bcex 0683aTenbCTB, BO3HUKLWNX B
nepvog fencrtems Lorosopa.




3. KepcerTinreH Kbi3aMeTTep YLUiH ecen anbipbiCcy
TapTibi, Mep3iMi MeH HbicaHbl

12. KepceTineTiH Kbi3MeTTep YLWiH ecen anbipbiCy
HblCaHbIH (KPeAUTTIK/aBaHCTbIK TOJIEM )Kacay Tacini) ABOHEHT
Kpi3MeTTepre »asblfly KesiHae kepceTefi »xaHe OnepaTopMeH
kenicineni (LWapTka 1-kocbiMLua).

13. Erep TapanTapnablH 6enek kenicimimeH 6acka
>XaFhan Kkesgenmece, KOMbIIFaH 3IeKTPOHAbI WOT-haKTypaHbl
(bynaH api - LLD) ABOHEHT KpepUTTIK Tacin boMbIHLWA all CalbIH
ecen amblpbICy alblHaH KENMiHri ainablH, 25-He (kmnbipMa beciHe)
heniHri (koca anfaHga) mepsimae Tenengi.

14. Erep TapanTapnablH 6enek kenicimimeH 6acka
>XaFdan kesgenmece, AbBoHeHT TapanblHAa KOCyFa,
WHCTaNNAUMANBIK XXYMbICTap Xyprizyre Tenemai ABOHeHT wapT
»XKacasfFaHHaH KeliH Tenenai.

15. OnepaTop awn canbiH:

1) ecen anblpbICy albiHaH KeNiHri KyHTi36enik angbiH 20-Ha
(>KmblpMackiHa) pgeniHri mepsimae www.esf.gov.kz anekTpoHabIK
woT-thakTypasap seb-nopTanbl apkbiibl, KasakcTaH
PecnybnnkKacblHbIH, CasiblK 3aHHaMacbIHAA KapacTbIpblFaH
TOpTinTe kepceTinreH KpiametTep ywiH LD (aboHeHT Canbik
opraHzapblHAa TipkenreH 6onca) Kosaabl;

2) ecen amblpbiCy alblHaH KeniHri KyHTi36enik anabiH, 15-He (oH
6eciHe) peniHri mep3imae ISMET apKbinbl ADOHEHTKe OpbIHAANFaH
XKYMbICTap/kepceTinreH KpiameTTep akTiciH (byaaH api - OXKA)
xKonganabl;

16. ABaHCTbIK TeNeM Xacay ToCini KesiHge:

1) ABoHeHT gepbec WoTbIHAA KbI3MET KepceTineTiH anabiH, 1-wui
KYHiHAeri »kxaFaan 6onbiHWa KepceTineTiH KpiameTTep yLWiH
OekiTinreH an cambiHFbl TONEMAEP XXOHE TeNnedoHNs Kbi3MeTTepi
(xanblkapasblk, Kasnlaapasblk TenedoH KOHbIpayaapsbl, Yabl
onepaTopsaiap aboHeHTTepiMeH Kocbinynap, SIP TenedoHus),
CoHAan-aK akbl/ibl aHbIKTaMa XoHe 6acka fa TeIeKOMMYHMKaums
KbI3MeTTepi yWiH 60/KaHFaH WbIFbIHAAP COMacbiHaH KeM eMec
COMaHbIH 60/1ybIH KaMTaMachkI3 eTyAi MiHAeTiHe anafbl;

2) OnepaTtop KbiameTTepai ABoHeHTTiH aepbec woTbiHAa anabiH
ana Tenem comachl bonFaHaa FaHa kepceTegi. KepceTineTiH
Kbl3MeTTep yLWiH 6ekiTinreH an canblHFbl TONEMOEP COMACHIHbIH,
MenwepiHberi akwanam Kapa>kaTTbl OnepaTop afbiMAaFbl algblH,
1-wi KyHi ABOHeHTTIH Aepbec WOoTbIHaH LWbIFapaabl;

3) AGOHEHTTIH aepbec WOoTbIHAAFbl Kanablk KepceTineTiH
Kbl3MeTTep yLWiH 6ekiTinreH an canblHFbl TONEMOEP COMACbIHaH
a3 bonraH xarpanpa OnepaTop KbiaMeTTepai kepceTyai
TOoKTaTadbl;

4) Kpi3aMeTTepre Ko XeTKi3yhi »aHFblpTy ABOHeHTTIH aepbec
woTbiHa LWapTThiH 16-T. 2) TapMaKLwacbiHOa KepCeTiareH
coMafiaH KeM eMecC MeJsilepaeri aKwa TYCKeHHeH KeliH Hemece
ABOHEHT KepcCeTiireH Meswepae anfblH asia TOJIEM eHri3reHi
Typasbl KY>KaTTbl KBPCETKEHHEH KeNiH XXyprisineai;

5) WapT 6y3biiFaH Ke3ae anfbliH ajla TesieM COMAChIHbIH,
kanabiFbl (erep on LWapTThl 6y3y KyHiHe AeliH KepceTinrex
KbI3MeTTep YLWiH KOMblIFaH Xannbl coMma ABOHeHTTiH aepbec
LWOTbIHAH ecenTeH LWblFapblIFaHHaH KeliH 6bonFaH xaFpnanaa)
ABOHEHTTIH eTiHiWi 6onbiHWwa LWapT 6y3binFaH KyHHeH 6acTan 30
(0TbI3) KYHTI36enikK KyHHIH ilwiHae ABOHEHT KOpPCETKEH LLIOTKa
aynapblnagbl Hemece H6acka oepbec WoTka aynapbinanbl;

17. AboHeHT ocbl LLapTka Ko KorFaHHaH 6acTtan
KepceTinreH kbiameTTep, Nanda bonfaH bepelwwekTepre (bap
6onfaH xafpanpa), OnepatopabiH AboHeHTKe bepreH
»KababIFbIHbIH, TOJIbIK KYHbIH ABOHEHTTEH AayCbi3 TOPTIMNMeH,
3aH4a KapacTbIpblIFaH Ke3 KereH TaCiZIMeH eHAipin anyfa
KYKbIJIbIFbIH MOMbIHAANALI XXKaHe 63 KeniciMiH bepeai.

18. KepceTinreH KbiameTTep YLWiH TeseM 6-KocbiMWana
KepceTinreH OnepaTopAblH ecen WoTbiHa ayAapbliagbl.

4. TapanTapabiH, MiHgeTTepi, KYKbIKTapbl XKdHe
XKayankepuinikrepi

19. OnepaTop:
1) kepceTineTiH KpiaMeTTepaiH CaHblHa ecen Xyprilyre XsHe
canacblH 6akbinayfa, KplameTTepai kepceTyaeri
6y3yLWbIIbIKTapAblH, alAblH any XHEe X0t LWapasiapbiH
yakpITbiHOa kabblngayFa;

3 NMopsapok, cpoku u ¢popma pacueTa 3a
OKa3blBaeMble Ycayru

12. ®opma pacyeTa 3a OKasbiBaeMble Ycayru
(KpeouTHbI/aBaHCOBbLIN criocob onnaTbl) yKasbiBaeTCs
ABOHEHTOM NpK NOANMCKEe Ha YCNyrn n CoriiacoBbiBaeTCs C
OnepaTtopom (MpunoxxeHue 1 k Jorosopy).

13. Mpwn kpeanTHOM criocobe, onnaTta
BbICTaBJIEHHOI O 3JIEKTPOHHOI 0 cHeTa-PakTypbl (Aanee - CP)
npon3ssoanTca ABOHEHTOM eXxeMecsHHo, B CPOK A0 25 (ABaauaTh
MATOro) Yyncna (BKJYUTENbHO) Mecsaua, ciefyloLero 3a
pacyeTHbIM, eC/IM NHOE He NPeayCMOTPEHO OTAESIbHbIM
cornaweHnem CTOpPOH.

14. lMnaTa 3a nogka4YeHne, nposeaeHne
WHCTaNNALMOHHbIX paboT Ha cTopoHe ABOHeHTa, onJavymBaeTcs
AboHEeHTOM nocne 3akno4eHns LoroBopa, ecim MHoe He
npenycMoTpeHo oTAesNIbHbIM cornatieHnem CTOpOoH.

15. OnepaTop exxeMecs4Ho:

1) B CpoK A0 20 (4BaAuLaToro) Yncna KajeHaapHoro
Mecsua, cleaytoLero 3a pacyeTHbIM, NocpeacTsoM Beb-noptana
3/1IeKTPOHHbIX cHeToB-hakTyp www.esf.gov.kz, BoicTaBnseT 3CP
(Npu Hann4um perncTpaunmn aboHeHTa B Hanorosbix opraHax) 3a
OKa3aHHble Ycnyru B nopsgke, npefycMOTPEeHHOM HaJloroBbiM
3aKoHoAaTenbCcTBOM Pecnybnmkn Ka3saxcTaH;

2) B CPOK 00 15 (NATHaAuaToro) Yyncna KafieHgapHoro
Mecsua, cseytouero 3a pacyeTHbIM, nocpeacTtsom ISMET
HanpasBnseT ABOHEHTY aKT BbINMOJIHEHHbIX paboT/OKa3aHHbIX
Ycnyr (nanee ABP).

16. Mpwn aBaHcoBOM cnocobe onnaTbl:

1) ABoHeHT 0653yeTCs obecneymTb MO COCTOAHUIO Ha 1-0e
4MCI0 Mecsua, B KOTOPOM ByAyT OKa3blBaTbCA YCAYru, Hanmyme
Ha INLEBOM CYeTe CYMMbl He MeHee CYMMbl (PKCUPOBAHHbIX
eXXeMeCsAYHbIX MNJaT 3a OKa3blBaeMble YCAYrn U NporHo3mpyembix
3aTpaT B Cay4ae okasaHus ycayr TeniedoHnn (MexayHapoaHble,
MexXxAayropogHue TenedoHHbIe Neperosopbl, COeANHEHNs C
aboHeHTaMum coToBLIX onepaTopos, SIP TenetoHns), a Takxe
npenocTaBieHNs NAaTHbIX CNPaBOK N APYrUx ycnyr
TeNeKOMMYHUKaLuuni;

2) OnepaTop oKa3biBaeT YCayru, npyu Haan4ymm cyMmmebl
npeponnaTbl Ha AnuesoM cyeTe ABoHeHTa. [leHeXXHble cpeacTBa
B pa3Mepe CyMMbl (OIUKCMPOBAHHbIX €XXeMeCAYHbIX NaaT 3a
OKa3blBaeMble YCnyru cnmcbiBatoTca OnepaTopom C INLLEeBOro
cyeTa ABoHeHTa 1-ro Yncna Tekyuwero Mecsaua;

3) B C/ly4ae, Korga ocTaTok Ha nuesom cyeTe AboHeHTa
CTAHOBUTCA MEHEEe CYyMMbl eXXeMeCSAYHbIX PUKCUPOBAHHBIX NnaT
3a OKa3blBaeMble Ycnyru, OnepaTop NpuocTaHaB/MBaET OKa3aHue
Ycnyr;

4) B0306HOBNIEHNE A0CTYyNa K Ycayram nponssoanTcs
nocsie NocTynjaeHnsa Ha nuueson cyeT ABoOHeHTa AeHer, B
pa3Mepe He MeHee CyMMbl, yKasaHHoM B Nn.2) n.16 Jorosopa
nnbo nocne npenbvasneHns ABOHEHTOM OOKYMEHTa O BHECEeHMWN
npeponniaThl, B yKa3aHHOM pa3Mepe;

5) npun pacTop>xeHuun [loroBopa oCTaTOK CyMMbl
npegonnaaThbl (B C/ly4ae ero Hasamynsa nocsie CNncaHna C MLeBoro
cyeTa ABboHeHTa obLiel cyMMbl, BbICTaBI€HHOW 3a Ycayrn,
OKa3aHHble [0 AaTbl pacTop>XeHns [orosopa) no 3asB/ieHUI0
ABOHEHTa NepeyncnseTcs Ha cYeT, yKka3aHHbI ABOHEHTOM, B
TeyveHume 30 (TpuauaTn) KaneHgapHbIX AHEN CO AHA PacTOPXEHUS
[oroBopa MMbo NepeHOCUTCA Ha APYron NIMLLEBON CHET.

17. ABOHEHT noanncaHnem HacToswero jorosopa
nMpuU3HaeT 1 Bblpa>kaeT CBOe Corjiacne, YTo NOJIHY CTOMMOCTb
oKa3saHHbIX Ycnyr, o6pa3oBaBLUYOCA 3a40/KEHHOCTL (Npu
Ha/M4yUKM), NOJIHYIO CTOMMOCTb nepenaHHoro AGoHeHTy
obopynosaHns OnepaTop Bnpase B3biCKaTb C ABOHEHTa B
6eccnopHomM nopsigke ntoboiM cnocobom, NpefycMOTPEHHOM
3aKoHopaTenbCcTBOM Pecnybnnkun KasaxcTaH.

18. OnnaTa 3a OKa3biBaeMble YCyrn oCyLWweCcTBAAETCS Ha
pac4éTHbIN cyeT OnepaTopa yKa3aHHbI B [punoxxeHun 6.

4. 065A3aHHOCTH, NpaBa U OTBETCTBEHHOCTb CTOPOH

19. OnepaTop obsi3aH:
1) BeCTun y4eT Konm4yecTBa N KOHTPOJIb Ka4eCTBa OKa3biBaeMblX
Ycnyr, NnpuHMMaTb CBOEBPEMEHHbIE Mepbl MO NMpeaynpeXxaeHnio n
YCTPaHEHWUI0 HapyLLIEeHWIA oKa3aHus Ycnyr;




2) AbBoHeHTKe  KeprinikTi TenedoH 6GamnaHbICbl
Kbl3MeTTepiH KepceTy KesiHae ABOHeHTKe KasakcTaH
PecnybnukacbiHbiH YKiMeTi alikbiHOANWTbLIH Ti3bere coankec »xepen
LWakKbIpy, Xefen MefuuMHanblK, KYKblK KOpFfay, epTKe Kapchl,
aBapusasblK, aHblKTaMalblK XXaHe 6acka da KbI3SMeTTep »XYMeCiHiH,

ornepaTopbIMEeH TeriH KOCbIIbICTapAbl YCbIHyAbl KaMTaMachbi3
eTyre;

3) AGOHeHTTiH ©TiHiMi 6oiblHWa OnepaTop Hemece
YWiHWi  TynfaHblH  KiH9CiHeH 6onfaH »>kaHe Kebi3amMeTTepai

nanfanaHyfa kepepri kenTipeTiH Oy3buibiMgapabl 6enrineHreH
Mep3iMaepAe XXaHe TWICTi AeHrenae Xolofa;

4) KasakcTaH PecnybnnkacblHbiH,  3aHHaMacbIHAA
HeMmece OnepaTopAblH aKTinepiHoe 6enrineHreH TopTinneH
AboHeHTKe Kbi3aMeTTep TapudTepiHiH e3repreHi Typanbl, COHOaN-
ak KbI3aMeTTepAi KepceTy TopTiNTepiHiH e3repreHi Typasbl, COHbIH,
iwiHoe KaXeTTinirine kapaw >koHe OrnepaTopAblH TaHOaysbl
6olblHIWA MyHAaAW aknapaTTbl Keruwifikke Koa »eTiMai www.
telecom.kz XKoHe/HeMece www.ismet.kz MHTEepHeT-
pecypcTapblHAa OpHanacTbipy apKbiibl xabapnayfa;

5) OnepaTopablH KiHaci 6onmMan, 6y3binbiMAbl KO
Mep3iMi y3apTblIFaH Kafnanabl KoCrnafaHaa,
6annaHbICTbIH/KbI3MeTTepaiH, ~ 6onMaybiHa  ABOHEHTTIH,  KiHaCi
6onmaraH Xarpanpa KbiameTTep KepceTyaiH aboHEeHTTIK TenemiH
KalTa ecenTeyai Xyprisyre;

6) AGOHeHTTIH aboOHeHTTIK TenemAi YyakbITbiHAA
Tenemey canpapbiHaH TenedoH 6alfiaHbIC KbI3METIH KepceTy
TOKTaTbIIFaH  >KafFpanpga, Kpi3MeT  ToKTaTbIIFaH  Ke3eHre
aboHeHTTiK TeneMHeH 30% kenemae aboHEHTTIK TesieM asblHa
OTbIpbiN  KbI3MeTTepAiH KepceTinreHi ywiH aboHeHTTIK Tenemre
KalnTa ecenTey Xyprisyre. TenedoH 6ahnaHbicbiHaH 6acka
KbI3MeTTepAi KepceTyiH TOKTaTKaH >Kafhalhha, ocbl TapMakllana
KepceTinreH HerisgemMe GoMbiHWA TOKTay Ke3eHiHAe aboHeHTTIK
aKbl ecenTeMeci ToJbIK MeJillepae »Xy3ere acblpbliagbl;

7) A6oHeHTKe TenedoH 6GalnaHbICbl KblI3METTEpPiH
KepceTy kesiHoe Ab6oHeHTKe 6acka 6alnaHbiC onepaTopsapsbl
KOPCETETIH KajlaapalblK, Xasblkapasblk 6ansaHbIiC Kbi3METTEepiH
anly MYMKIHAIrH YCbIHYFa;

8) ABOHeHT TaHAafaH TapudTik »xocnap TasianTapbiHa
conkec pepekTep bepyniH MeHWIKTi TopabbiHa AeWiH OepekTep
6epy canacbl MeH Xbl1A4aMAbIFbIH KaMTaMacbl3 eTyre;

9) kepceTinreH KpiametTep ywiH IO (aboHeHT Canbik,
opraHzapbliHOa TipkenreH 6onca) LWapTTelH 16-TapMafblHAA
Ke34enreH TapTinmneH an canblH YCbiHYFa MiHAETTI.

20. AGOHeHT:

1) Onepatop HeMmece 6annaHbic/Tenepagnoxabap
TapaTaTblH 6acka onepaTopiap KepceTKeH Kpi3MeTTep YLWiH
yakbITbiHAa >K9HE TOJblK Kenemae Tesnem >Kacayfa, CoHAal-ak
backa na ecenTeynepai, Tenemaepai XKoHe anablHFbl
KeseHaepaiH Kapbi3blH (COHbIH, iwiHoe KpI3MeTTiH ToKTafaH
Ke3eHi YLWiH ecenTenreH TosblK abOHEHTTIK TesieM, COHAan-ak
ABOHEHTTIH, Tenem MiHOeTTepiH Oy3ybiHa 6annaHbICTbl TenedoH
6alnaHbICbl  KbI3METi TOKTaTblJIFAH Ke3eHre aboHeHTTIK
TenemHeH 30% KenemiHge aboHEHTTIK TesieM) Teneyre;

2) ecen amblpbiCy aWblHAH KeRiHri KyHTi36enik angbiH,
20-HaH (KublpMacblHaH) KewikTipmen OnepaTopAabiH, ISMET K
3JIeKTPOHAbLI HblcaHAa »xongafaH OXKA SUK apKblibl KO KOKOFa;

3) KepIiameTTepai nanpanaHy KkesiHoe 6enrineHreH
TexXHUKasblK TananTapAbl opblHAayfa, OnepaTopAblH, 6annaHbIC
XKabablFbl MeH >KenixkongapblH 6yngipyre »xKaHe XyMbICbIH By3yFa

anbin KeneTiH apekeTTepLi »KacamayFa, XKEPrinikTi
TesleKoOMMYHUKaunsa xeniciHe Oy3blnFaH, KasakcTaH
Pecnybnnkacbl 3aHHaMacblHbIH, TajnanTapbliHa cankec 6GepinreH

COMKeCTIK cepTudurKaTbl XOK abOHEeHTTIK TepMuHangapAbl )XaHe
XabablKTbl (TenedoH annapaTtTapbl, ONT mogempepi, STB
KoCbIMLWanap, mogemaep, SIP-tenecoHaap xaHe T.6.) KocnayFa;

4) Kbi3meTTepai nanpanaHy KesiHoe  TyblHAafaH
6y3blbIMAap Typanbl OnepaTopfa depey  xabapnayfa,
OnepaTopAblH  Tanabbl GonbiHwa KbisameTTepai any  yuWiH
nanganaHaTbiH aboHeHTTiK XKabOblKTbIH, TYPI Typasbl
xabapnay¥fa;

5) OnepaTopAblH, eKingepiHe Kapay, XXeHAeYy, XaHFbIpTy
)KOHEe TexXHUKasblK KyTiM »Kacay YLiH aboHeHTTiK xababikTap MeH
6annaHbIC Kypangapbl OpHajackaH OpblHXXal MeH ayMakka Kipyai
KamMTaMachbl3 eTyre;

2) Npu oka3aHun ABOHEHTY YCnyr MecTHOI TenedOoHHOW

cBA3n obecneynTb npepocTaBieHne AboHeHTY 6ecnnaTHbIX
coegmHeHMn ¢ OnepaTopoM CUCTEMbl 3KCTPEHHOro BbI30BA3,
SKCTPEHHON MeAUNUMHCKOW, MpaBOOXPaHUTENbHOW, MOXXapHOoW,
aBapuiiHOW, CMpaBOYMHOW W ApyruMmu  cnyxbamu  corsiacHo
nepeYHio, onpenensieMomy MNpaBnTENLCTBOM Pecnybnnkun
KasaxcTaH;

3) no 3asBke AGOHEHTa B YCTAHOBJIEHHblE CPOKM W
Hagfnexawmum o6pa3oM yCTpaHATb HEWCNPaBHOCTW, BO3HUKLUME
no BuHe OnepaTopa WAW TPeTbUX WL, W MNpenaTcTBylOWMme
Mosib30BaHM0 Ycayramu;

4) B yCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Pecnybnnkun
KasaxcTaH un aktamn OnepaTopa nopsiake m3sewaTtb AboHeHTa 06
n3MeHeHnn TapnudoB Ha Ycayrun, a Takxe o6 nameHeHun ycnosuin
oKasaHusa Ycnyr u apyrux ycnosui [lorosopa, B TOM 4ucie, npu
HeobxoaAMMOCTM M MO ycMoTpeHuto OnepaTopa, MNOCPenCTBOM
pa3sMelleHns Takon uHdopMauum B nNyb6/AM4HOM [JocTyne Ha
NHTepHeT-pecypcax www.telecom.kz n/unn www.ismet.kz;

5) npowusBoauTb nepepacyeT abOHEHTCKOW nnaThl 3a
oKasaHume Ycnyr B ciy4aax OTCYyTCTBUA CBA3W/YCAYr He Mo BUHe
ABoHeHTa, KpoMe cCny4yaeB, KoOrga CpPoOKW  yCTpaHeHus
nospexxaeHus 6ulin NpoaneHsl He No BUHe OnepaTopa;

6) B Cny4yae nMpPUOCTaHOBJIEHWA oOKasaHua Ycayr
TenedOHHON CBSA3W, BbI3BAHHOIO HECBOEBPEMEHHOW OonsaTown
aboHeHTCkOM nnaTbl ABOHEHTOM, MNPOU3BOAUTL MepepacyeT
aboHeHTCKOW nnaTbl 3@ OKa3aHwe Ycnyr, B3uMas aboHEeHTCKylo
nnaty B pa3Mmepe 30% oT aboHeHTCKOW nnaTbl 3a nepuog
npuocTtaHoBneHns Ycnyru. B cnyvyae npuocTtaHoBieHUS OkKa3aHus
WHbIX Ycnyr, KpoMe TenedOHHOW CBA3M, MO YKa3aHHOMY B
HacToAILLEM MOAMYHKTE OCHOBaHMWIO, Ha4vucieHue aboHeHTCKOoMn
nnaTbl 3@ Nepuoj MPUOCTAHOBNIEHUSA OCYLLECTBNSETCH B MOJIHOM
pa3mMepe;

7) nNpu okasaHum ABGoHeHTy Ycnyr TenedoHHON CBS3U
npefocTaBnATe ABOHEHTY BO3MOXHOCTb nojayydeHus  Ycayr
MeXXAYropoAHON, MeXXAyHapo4HOWN CBA3WN, OKa3blBaeMbIX APYrUMU
onepaTopaMu CBA3W;

8) obecneynTb KayecTBO M CKOPOCTb Nepefayvn AaHHbIX
B COOTBETCTBUM C YC/JOBMSAMW TapudHOro nnaHa, BblbpaHHOro
ABOHeHTOM, [0 coO6CTBEHHOrO0 y3/1a nepefayn AaHHbIX;

9) exeMmeca4yHO BbICTaBNATL 3I3CO (Mpy  HanMymm
pernctpaumn aboHeHTa B HanoroBbIXx OpraHax) 3a OKa3aHHble
Ycnyru B nopsagke, npefyCcCMOTPEeHHOM NyHKTOM 16 [lorosopa.

20. A6oHeHT obs3aH:

1) cBoeBpeMeHHO W B MOJHOM ob6bemMe MNPOU3BOAUTL
onsaTy oOKa3aHHbIX OnepaTopom snvbo ApyruMu onepaTopamu
CBA3W/TenepannoBellaHnsa YCayr, a TakKXe WHbIX HayucieHun,
nnaTexxem v fosara npeabigywmx nepnoaos (B TOM YnUCe MOJHYIO
aboHEeHTCKyl0 nnaTy, Ha4YMC/IEHHYIO 3a Nepuos NMpuoCTaHOBIEHUSA
Ycnyr, a Takxe 30% oT aboHeHTCKOMW nnaThl 3a nepuosn
NPMOCTAHOBNIEHNSA  YCAYyrn TenedoHHOW CBA3N B CBA3U C
HapyweHnem ABoHeHTOM 0653aTenbCTB MO onJjaTe);

2) He no3gHee 20 (ABapuaTOro) 4Yucna KaneHOapHOro
Mecsiua, chedylowero 3a pacyeTHbIM, MOAMMWCaTb MNOCPEeACTBOM
3UMN ABP, HanpaBneHHbIn OnepaTopoM B 3JIeKTPOHHOM opMe C
ncnosnb3oBaHuem ISMET;

3) BbINOJIHATH YCTaHOBJIEHHbIE TexHnyeckme
TpeboBaHMA nNpu MONb30BaHUM Ycyramu, He CoBepllaTh
[elCTBMS, TNpuBOAsiLME K HapyleHutio paboTel U nopye

obopynoBaHus u AUHWIA CBsA3M OnepaTopa, He MOAKJYaTb K
MEeCTHOM CeTu TeseKOMMYHMKauuii HewncnpasHble, He uMelolme
cepTudurKaTa COOTBETCTBUS, BbIAAHHOINO COrjacHo TpeboBaHWsaM
3aKoHogaTenbcTBa  Pecnybnvku  KasaxcTaH,  aboHeHTckue

obopynoBaHua (TenedoHHble annapaTbl, ONT wmogembl, STB
npucTaBkn, MoaeMsbl, SIP-TenedoHbl 1 T.4.);

4) HemeaeHHOo coobwaTb OnepaTopy o}
HENCMpPaBHOCTAX, BO3HUKLWUX MNpU MOJAb30BaHUM Ycayramu, no

TpeboBaHMio OnepaTopa WMHGPOPMUPOBATL O TUNe abOHEHTCKOro
o6opynoBaHUA, NCNONb3YEMOro AJisi nosayyeHns Ycnyr;

5) obecneymBaTb nocTtyn npeacTaBuTENsaIM
OnepaTopa B MOMELLEHUS WU Ha TeppuUTOpUMK, FAe YCTaHOBAEHbI
aboHeHTCcKkne obopynoBaHUS N CpencTBa CBA3W, OJIS UX OCMOTPa,
PEMOHTA, MOAEPHU3ALUM U TEXHUYECKOTro 06CNyXNBAHWS;




6) ABOHEeHTKe MeHLIK KYKblIFbIMEH Tuecini
opblHXalaa ABoHeHTKe Kbi3MeT KepceTKeH »affanaa:

Xanfa any (Kocasikbl >Kanrepsiik Hemece eTeyci3
nanpanaHy) WapTblH XXaHe Xanfa bepylwiHiH, (HeMece MeHLWIK
MeCiHiH) KondaHbICTafbl 6aNaHbIC AepPeKTEPIH YCbIHYFa;

xanfa 6epyliHiH, (Hemece MeHLIiK neciHiH) 6anaHbic
nepekTepi e3repreH afpanpa 5 (6ec) »KyMbiC KyHi iWwiHge
OnepaTopfa KepceTinreH esrepictep Typasbl xa3balwa HblCaHAa
xabapnayFa;

Xanfa any (Kocaskbl >XanrepJsik Hemece eTeyci3
nanpanaHy) wapTbliH Mep3iMiHeH 6ypbiH Oy3y Typanbl >XaHe
THiciHWe >kanfa any (KOoCankbl >Xanrepjik Hemece eTeyci3
nanpanaHy) wapTbiH 6y3yablH, 6osmkamAabl KyHiHe geniH 30
KYHTI36enik KyH OypblH KewikTipMen ocbl LUapTTbl Mep3iMiHeH
OypblH 6y3aTbiHAbIFLI Typanbl OnepaTopfa »xasbawa xabapnay.
Byn petTe KbiameTTepai kepceTy OnepaTtop ABOHEHTTEH TUICTI
xabapnamaHbl anfaH KyHHeH 6actan 30 KyHTi36enik KyH eTkeH
COH Hemece ocbl LapTTbiH, KOAZaHbUly Mep3iMi askTanfaH
KYHHeH 6acTan, KaWicbl KyH OipiHWi KeneTiHiHe 6annaHbICThI
TOKTaTblNa4bl;

ocbl LWapTTblH apekeT eTy Mep3iMi askTanaTbliH KyHre
neniH kem pgereHae 10 XXyMbIC KyHi 6ypblH OnepaTopfa >anfa
ajly WapTbiHbIH, 9dpeKeT eTy Mep3iMiH y3apTyAbl pacTanTbiH
KyXaTTbl b6epyre Hemece ABOHEHTTe Xo9He >XajFa bepywine
XKanfa any (Kocaskbl >anrepsik Hemece eTeyci3 nanpanaHy)
LIapThIHbIH, 9peKeT eTy Mep3iMiH y3apTy >KOCrapbl XOK eKeHAiri
Typanbl OnepaTopfa »a3bawa xabapnayfa;

emMec

7) opblHXalblHAaFbl abOOHEHTTIK  »Kesnikon  MeH
aboHeHTTiK XabablkTbl  (TenegoH anmapaTTapsbl, ONT
mopempepi, STB-npucTaBkanap, monempaep, SIP-TenecdoHpap

XaHe T.6.) XKYMbIC XXaFOanblHOA YCTayFa;

8) yuwiHwi TynFanapfa AGOHEHTTIH aBTOpJiaHAbIPy,
ayTeHTUPUKaALMANBIK OEepeKTepiH XaHe CaMKeCTeHAipy KoAblH
Xapusanamayfa, 3 pecypcTapbiH OonapAbl YLWiHLWi Tynfanapabiy,
yphan nanpanaHybiHa Kepepri 6onaTbiHoal eTin  TeHwey
bombiHWa TUMICTi wWapanap KongaHyfa, CoOHAan-ak OCbIHOAN
OKWFasiap OpblH ajNfaHfa TMWICTIi AeHrenge >xegesn Lwapanap

kabblngayFa. OnepaTop aboHeHTTIK KYPbIIFbIHbI/
KOMMyTauusanblk  >kabAblkka pykcaT eTiiMereH KaTblHay
KbI3METTepiH banTay (kopFay) 6onbiHWa Kbi3meTTep

KepceTnenai xxaHe ofaH Xayan 6epmengi;

9) LapT 6oMbiHWA ©3 KyKblKTapbl MeH MiHOeTTepiH
OnepaTopablH,  »ka3bawa KenicimiHci3 esre  TyJfanapfa
bepmeyre, KpI3MeTTi yWiHWI Tynfanapfa caTnayfa, KbiameTTi
6annaHbICTbl  YMbIMAACTLIPY  KaFWAATTapblH  XXoHe  wapT
MiHOeTTeMenepiH by3aTbiHAan, COHOan-ak OnepaTopFfa
MaTepuangblk 3anan KenTtipeTiHoenm paybic TpadwuriHib,  (IP-
TenedoHna TpaduriH Koca anfaHfa) PpyKCaTCbi3 OHAIpiNyiH

Ky3sere acblpMayfa, KeismeTtTepai 6acka aboHeHTTepaiH
ThIHBILWTBIFbIH  KacakaHa 6y3y MakcaTblHAA@, afaMHbIH, - ap-
HaMbICblHA TWETIH, 30pJbIK-30MObINIbIK, HeMece JNaHKeCTIKTi

yaFbI34alTbiH, HICINAQiK, YNTTblK HemMece [AOiHW KaKTbIFbICKA
9KeneTiH MaTepuwangapibl TapaTy yuWiH, 6y3akbiblk Hemece
anaskTblk MakcaTTapda nanganaHyfa xon bepmeyre;

10) KpiameTTi paybic  TpaduriH  (IP-TenedoHuns
TpacuriH koca anfaHzga) pyKcaTCbi3 eHAipy MakcaTblHAa
nanpfanaHfaH afnanpa OnepaTopFa KeareH 3ananibl TOSbIK
kenempge eten bepyre;

11) erep AGOHeHTKe aboHeHTTIK >»XabAblk yaKbITLa
nanpanaHyfa (kanfa any (MynikTik »>kanpgay) »aHe T1.6.)
bepinren xafpanpa LWapTTel 6y3y KyHi »XyMbIC icTen TypfaH
XabablkTbl TapanTap KON KoWfFaH kabblngay-Tancblpy akTici
6olblHIWa KalnTapyabl KaMTaMacbl3 eTyre >KoHe erep AGOHEHT
)KajFa ajy WapTbiHbIH, KOMAAHbLIC Mep3iMi askKTajFaHHaH KewniH
OnepaTopfa xabapnamaca >oaHe XabAblKTbl Kepi KanTapmaca,
AboHeHT OnepaTopfa XabablKTbl Kabblnpay-Tancbipy akTiciHAe
KepCeTiNreH TOMbIK KYHbIH Tesieyre MiHAETTi;

12) vyakblTWwa nanpanaHyfa (Kanfa any (MyJiKTIK
Kanpay) xaHe T.6.) bepinreH aboHeHTTiK abablk >XOFasFaH
afpanna AboHeHT OnepaTopfa XababiKThl Kabblngay-Tancelpy
aKTiCiHOe KepCeTiNireH TOJNblK KYHbIH Tesieyre MiHOeTTeHeni.
ABOHEHTTIK »abablk Kepi KaWTapbliMafaH >afganga xabablk
KYHbl ABOHEHTTEH eHAipyre xaTaabl;

13) yakbiTWwa nanpganaHyfa (kanfa any (MyJiKTIK
Kanpay) xaHe T.6.) bepinreH aboHeHTTIK abablk >XeHaeyre
KenetiHoen Oy3binFaH kafFpanmpfa AbGoHeHT  OnepaTopfa
)KOHLeyre KeTKEeH COMaHbl eTeyre MiHAeTTeHeni;

14) yakbiTwa nanpganadyfa (kanfa any (MyJiKTIK
Kanpay) aHe T.6.) bepinreH aboHeHTTIK Xabpablk ypraHfaH
Xardanpa A6oHeHT OnepaTopfa on Typanbl Aepey »asbawa
xabaprayfa aHe ypJblK (haKTici 6oMbIHLWA KbIJIMbICTbIK 6HAIpPIC
TipKeNreH yoKineTTi KYKblK KOpFay OpraHblHaH TWICTi KYy>XaTThbl
HyFa MiHAE

6) B cnydae okaszaHus ABOHeHTYy Ycnyr B MoMeLleHuwu,
He npuHaanexatiem ABOHeHTY Ha nNpaBe COBCTBEHHOCTM:

npenocTaBnATb [OOroBOp apeHAbl (cybapeHabl wam
6e3B03Me34HOr0 MNOMb30BaHWA) W AeNCTBYOWME KOHTAKTHble
DaHHble apeHpodaTens (Mnm cobCcTBeHHMKA);
B CJ/ly4ae€ W3MEHEeHMs KOHTaKTHbIX AaHHbIX apeHpopaTens (unu
cobcTBEHHMKA) B TevyeHue 5 (natm) pabounmx nOHen coobwnTb
OnepaTopy 06 yKa3aHHbIX N3MEHEHUAX B MUCbMEHHON hopMe;

nMCbMeHHo yBedoMuTb OnepaTtopa O [[OCPOYHOM
pacTop>XeHuun Aorosopa apeHabl (cybapeHabl nnu
6e3B03Me34HOro NoJsib30BaHNA) MU, COOTBETCTBEHHO, O AOCPOYHOM
pacTop>XeHun HacToswero [loroBopa He no3gHee 4em 3a 30
KajsleHgapHbIX AHeW [0 npejnonaraeMon pAaTbl PacTOPXeHUs
Aorosopa apeHabl (cybapeHabl nnm 6e3Bo3me3gHoro
nonb3oBaHMA). B faHHOM ciiy4yae okasaHue Ycnyr npekpaliaeTcs
no wuctedyeHnn 30 KaneHAapHblX [AHEA C  JaTbl MOJyYeHUs
OnepaTopoM COOTBETCTBYylOWEro ysenomseHus oT AB6OHeHTa,
nnbo ¢ paTbl MCTeYeHUsA CpoKa AeNCTBMSA HacToswero Jorosopa,
B 3aBMCMMOCTW OT TOrO Kakasa 13 gaT HacTynuT paHee;

He MeHee 4eM 3a 10 paboyux gHen A0 AaTbl UCTEYeHUs
Cpoka  AencTBua HacToswero  Jloroeopa npefocTaBUTb
OnepaTopy [OOKYMEHT, MOATBEPXAALWNA MPoOASIEHME CpoKa
OencTBMA [orosopa apeHdbl, nAMbo MUCbMEHHO YyBeAOMUTb
OnepaTtopa 06 oTcytctBum y Ab6oHeHTa w apeHpopaTens
HaMmepeHMa npoAAuMTb CPOK OencTBMa  OOroBopa apeHabl
(cybapeHabl nnv 6e3B03Me34HOr0 NoJib30BaHUA);

7) copepxaTb abOHEHTCKylD AuHUIO U1 aboHeHTCKoe
obopypnoBaHue (TenedoHHble annapaTbl, ONT wmogembl, STB
npucTaBkn, MoaeMmsbl, SIP-TenedoHbl 1 T.4.) B CBOEM MOMELLEHMN B
NCNpaBHOM COCTOAHUN;

8) He pa3srnawaTb aBTOPM3aLNOHHbIE,
ayTEeHTU(MNKALMOHHbIE OaHHble U KoA uaeHTudunkaumm AboHeHTa
TpeTbMM AuuaM, MNPUHATbL Hadnexalme Mepbl MO HacTponke
CBOUX pecypcos, npenaTcTBytoLne HenobpocoBeCcTHOMY
WCMOJIb30BaHMIO 3TUX PeCcypcoB TPEeTbMMW AuLaMu, a Takxe
onepaTMBHO pearwpoBaTb COOTBETCTBYKOLWMM obpa3oMm npu
obHapyxeHun nofobHbIX cnydyaeB. OnepaTop He OKa3blBaeT
Ycnyrm n He HeceT OTBETCTBEHHOCTM MO HacTpourke (3awwwuTte)
aboHeHTCKOro ycTponcTBa/KOMMyTauUWOHHOro obopyaoBaHus OT
HeCaHKLUMOHNPOBAHHOIO AOCTYNa;

9) He nepepaBaTb CBOM MpaBa W o0653aHHOCTM MO
Oorosopy ApyruMm nuuam 6e3 nucbMeHHOro corsacms OnepaTopa,
He npopaBaTb YCAyrm TpeTbMM JnLaM, He OCyLeCcTBAATb
HEeCaHKLUMOHNPOBaHHYIO  reHepauumilo  roJlocoBoro  (BKao4Yas
Tpaduka IP-TenedoHunn) Tpaduka C HapyLlleHunem
YCTAHOBJIEHHOrO MOpPsAKa, MNP KOTOPbIX HapyLllalTcsa NMPUHLUMbI
opraHm3auMn CBA3M W [OroBopHble o06A3aTenbCTBa, a Takxe
HaHOCUTCA MaTepuanbHbin yuwepb OnepaTopy, He p[onyckaTb
ncnonb3oBaHWsa Ycnyr B Uensx npefHaMepeHHOro npuynHeHus
6ecnokonctsa ApyruMm aboHeHTaMm, [Ana  pacnpocTpaHeHus
MaTepuasioB, OCKopbasAwwWMX  YesoBeveckoe  AOCTOMHCTBO,
nponaraHAMPYOLWNX HacUIne WM SKCTPEMU3IM, Pa3XUraloLwmx
pacosyio, HauMOHaNbHYIO nam pPeNUrno3Hyo BPaxAay,
npecnenyowmx XyamraHckme nan MoleHHNYeckme uenu;

10) komneHcmpoBaTb Yb6bITKM OnepaTopa B MOJIHOM
obbeme B C/lydae  wucnonb3oBaHuMs  Ycayrm B Uenax
HECaHKUMNOHUPOBaHHOM reHepauumu rosiocoBOro Tpadmka
(BkStO4as Tpaduk IP-tenedoHnn);

11) B cnyvyae ecanm ABOHeHTy nepefaHo aboHeHTCKoe
obopypnosaHue BO BpeMeHHoe nosb3oBaHue (apeHay
(UMyLLeCTBEHHbIN HalM) 1 T.4.), o6ecne4YnTb BO3BPaT UCMPaBHOIo
obopynoBaHMs Ha AaTy pacTop>xeHus Jorosopa no AKTy npvemMa-
nepefayun, nognucaHHomy CTopoHamu n B ciy4vae, ecam ABOHeHT
Nno WCTEYEeHWWN CPOoKa AeNcTBMSA OO0roBopa apeHAbl He WN3BeCTusn
OnepaTopa, U He ocylecTBna Bo3BpaT obopynoBaHus, ABGOHEHT
06a3aH onnaTuTb OnepaTopy MNOJSIHYKD CTOMMOCTb, YKa3aHHYyl B
aKTe npueMa-nepenadn obopyanoBaHus;

12) npu yTpaTe aboHeHTCckoro obopynoBaHus,
NPUHATOrO BO BpeMeHHoe nonb30BaHne (apeHay
(UMyLLeCcTBEHHbIN HanM) K T.4.), ABoHeHT o06sA3yeTcA onnaTuTb
OnepaTopy MOSHYK CTOMMOCTb, YKa3aHHYl B akTe npueMa-
nepenayn obopynosaHus. B cnyvae HeBo3BpaTa abOHEHTCKOro
obopynoBaHMNS CTOMMOCTbL 060pPYAOBaHMA MOAJIEXXUT B3bICKaHUIO C
ABOHeHTa;

13) npwu noBpexAaeHun aboHeHTCKoro obopynoBaHuS,
NPUHSATOrO BO BpPeMeHHoe rnosb3oBaHue (apeHny
(UMyLWEeCTBEHHBIN HarMM) U T.4.) NoAsiexawero peMoHTy, ABOHEHT
06sa3yeTca Bo3MecTUTb OnepaTopy CyMMbl, 3aTpayeHHble MM Ha
peMOHT obopynoBaHUs;

14) B cnyyYae Kpaxu aboHeHTckoro o6opynoBaHus,
BblAaHHOr0 BO BpeMeHHoe nosb30BaHne (apeHay
(UMyweCcTBEHHbIN Hanm) n T.0.), ABOHEHT obazaH

gbMeHHO yBefoMuTb 06 3Tom OnepaTopa ”
¥ TBYOWNN OOKYMEHT OT YMNOJIHOMO4Y€HHOro
£ opraHa, 3aperncTpmMpoBaBLUErO
ABO N0 DaKTy Kpaxku;




15) LWapTTbiH 9pekeT eTyi TOKTaTblIFaH Ke3je
yaKkbITWa nanganadyfa (kanfa any (MynikTik xangay) xaHe T.
6.) 6epinreH aboHeHTTIK »abAblKTbl >KYMbIC iCcTen TypFaH
KYRiHLOe »XaHe TWICTi kannbiHAa OnepaTopfa KanTapyfa;

16) aboHeHTTiK XabAblKTbl yakblTbiHAA KaWTapMafaH
He 6o/Maca XXYMbIC iICTEMENTIH Kyiae Hemece CbIpTbl ByniHreH
Kynpe KanTapfaH xarfpanga LapT TananTapblHa Cankec »kayarn
bepyre;

17) OnepaTopablH, TuicTi »kasbawa KeniciMiHCi3,
OTiHIlUTEe KepcCeTireH MekeHxandaH KpiaMeTTepai >KaHe
aboHeHTTIK XabablKTbl 63 beTiHWwe Kelwipyni xyprizbeyre;

18) SIP-akKayHTTbI ABOHEHTTIH eTiHiWiHaOe
KepCeTiNreH MeKeH>Xafa faHa nanpganaHyfa;

19) OnepaTopMeH ©3apa iC-KUMbI1  >KAaCaWlTblH
yaKineTTi TynfaHbl LapT >xacanfaH caTTeH 6actan 5 (6ec)
KYHTi36enik KyH iWwiHae ankblHOAyfa >aHe OnepaTopfa OHbIH,
6alnaHbIC OepekTepiH (Teri, aTbl, 9KeCiHiH aTbl, aTkapaTblH
nayasblMbl, XXYMbIC >X3He yanbl TenedoHAapbIHbIH, HeMipaepi,
3/1eKTPOHAbI NOLWITACbIHbIH, agpeci) ycbiHyFa. 5 (6ec) kKyHTiI36enik
KYH iwiHge xasbawa Typoe OnepaTtopfa 6yn agampbl
aybICTbIpaTbiHbl  XaWibl He OHblH 6annaHbIC AepekTepiHiH,
e3repreHi Typanbl xabapnayfa;

20) 6aHKTIK pepekTeMenep MeH balinaHbicy oepekTepi
@3repreHHeH, CoHbiIMeH KaTap ABOHEHTTIH 3aHObl MeKeHXalbl
HeMece HaKTbl OpHaslaCkaH OpHbl ayblCKaHHaH, 6acLubiCbl HeMece
ABOHEHTTIH, YMbIMAACTbIPY KYKbIKTbIK HblCaHbl ayblCKaHHaH KewniH
6ip an iwiHoe OnepaTopfa MyHAan e3repicTep Typasbl Xasbalwa
HbicaHAa Xxabapnayfa. Ocbl TapMakla TapanTapAblH, KYKbIKTbIK
KaTblHacTapfa LLUapT xacanfaH Ke3fgeH 6actan Koa4aHblNaabl;

21) ocbl WapTTbl opblHOay Ke3iHAe Ka3akcTaH
PecnybnunkacbiHbiH Cbibannac >XeMKOpJiblkka  KapcCbl iC-KUMbIJ
Macenenepi GoMbliHWA 3aHHaMacCblH CakTayfa, COHbIMEH KaTap
«LYFbI xeni» apKblbl OnepaTtopFfa KasakcTaH
PecnybnunkacbiHbiH, cbibannac >XeMKOpJblkka  Kapcbl iC-KUMbI
Macenenepi 6oMblHWA 3aHHaMacbIHbIH, Ke3 KeareH 6o/mkamabl He
HakTbl  Oy3ywbinbikTap Typanbl  xabapnayfa, coHpali-ak
OnepaTopfa LapTneH 6ainaHbicTbl ByxranTtepnik »xoHe 6acka
Kap>XblblK-LUapyallblblK, — KyXaTTaMafa  Mep3iMaik  ayauT
(Tekcepy) »yprizyre MyMmKkiHgik bepyre;

22) Ocbl WapTTbl Xacay kesiHge LWapTTeiH, 6apnbik
opekeT eTy Mep3iMmiHOoe AboHeHTneH pecmu 6annaHbIiC Aeperi
6onbin TabbinaTelH ABOHEHTTIH, KONAaHbICTaFbl e-mail MiHaeTTi
TypaAe KepceTyre. E-mail e3repreH xafpampa MiHOeTTi Typae
OnepaTopfa KewikTipmMen xkasbawa Typaoe xabapnayfa
MiHOEeTTI.

21. OnepaTop:

1) KasakcTaH PecnybnukacbiHbiH, ~ 3aHHaMacblHa,
6annaHbIiC canacbiHAafbl 6acka Aa HOPMaTMBTIK KyXaTTapfa
)XKOHe TexHVKasblk TananTapfa conkec AGOHeHT opblHOayfa
MIHOETTI TeXHUKanbIK TananTapgbl 6enrineyre;

2) KepceTinreH KpiI3ameTTep YWiH YyaKbITbiHA@ >X3He
TONMbIK Kenemae Tenem anyfa;

3) ABOHeHTKe haychi3 TOpTINTE, Ka3zakcTaH
PecnybnnkacbiHbIH, 3aHHaMacbiHAa KapacTbIpblIiFaH Ke3-kesreH
TacCiNMeH bepelueKkTi eHAipin any Typanbl TananTapAbl KOKOFa;

4) ABOHeHT Kbi3MeTTepai Tesley MiHOeTTeEMeNepiH
>XoHe OnepaTopfaH ajblHFaH »abablk KyHbIH Teneygni 6y3faH
XaFfanna OGepellekTi eHAipYy YWiH  yWiHWIi Tynfanapabl
TapTyfa. LWapTka koa Kosf oTblpbin AboHeHT OnepaTopAbiH,
bepeleKkTi eHAIPY XKYMbICTapblH XYpPridy ywiH ABOHEHTTIH, xeke
hepekTepiHeH, AOOHeHT anfaH KbI3MeTTep KyHbl Typasbl
ManimeTTepneH, AOOHeHTTIH OepelweriHiH, 6ap ekeHAiriH
pacTaiTblH Ky)XaTTapAaH >XoHe OepelweKkTi eHAipyre KakeTTi
backa aknapaTTaH TypaTblH AGOHEHT Typasbl aknapaTTbl YLWiHLWI
Tynfanapfa bepyre kenicim bepegsi.

5) ABOHeHT WwapT TananTapbiH, XXababIKTbl ManganaHy
kKafupanapblH 6y3FaH >XaFpanfa, CoHAaln-ak anfblH ajly XaHe
XKOCMapibl  XXYMbICTapAbl  XKYprizy  KesiHoe,  aBapussbliK
KafFpampga Hemece asaMaTTapAblH,  Kayincidairi MeH eMipiHe
KaTep TOHreH >afFhanpha, Hemece TeTeHWwe >Xafdan TapTibi
KapaHTUH >X9He cofaH GannaHbICTbl LIeKTeyslep eHrisinreHge,
6ip >KakTbl TapTinTe Kpi3MeTTepAi KepceTynhi LeKkTeyre Hemece
TOKTaTyFa;

6) >kanfa aJly WapTbiHbIH JpeKeT eTy Mep3iMiH
y3apTyAbl pacTanWTblH KYXaTTbl yCbiHbafaH »XoHe ocbl LapTThl
by3yra xasbawa eTiHiW pecimgemereH AGOHEeHTKe (Hecue
TYpiHOE TeneMm D Kypri3eTiH »>Kanfa anywbl) >KanFa any

LWapTbiHbIH, Mep3iMi asKTanFfaHHaH KeniH Keneci KyHi 6ip »akTbl
TopTIinTE
TapaTyFfa);

LapTTel 6y3yfa (Kbi3MeTTephi ewipyre >xaHe

15) npwn npekpalwieHun pencTemsa [orosopa BepHYTb
Onepatopy aboHeHTCckoe obopynoBaHue, nepefaHHoe BO
BpeMeHHoe MnoJsib30BaHuWe (apeHay (MMyLLeCTBEHHbIN HalM) N T.
4.), B UICMPaBHOM COCTOSIHUW N Ha4/ieXXalleM BUae;

16) B clyvae HecBoeBpeMeHHOro BO3BpaTa
aboHeHTCcKoro obopynosaHus, nmbo ero Bo3BpaTa B HEMCMNPABHOM
COCTOSIHUN UAN B HEHaAIexalleM BuAe HeCTM OTBETCTBEHHOCThb B
COOTBETCTBUM C yc/oBmaAMM [lorosopa;

17) He ocyLLeCcTBAATbL CaMOCTOATENbHO nNepeHoc Ycnyr u
aboHeHTCckoro obopynoBaHus C agpeca, yKa3aHHOro B 3asBJIeHUN,
6e3 cooTBeTCTBYOLWEro NMCbMeHHOoro cornacmsa OnepaTopa;

18) wucnonb3oBaTb SIP-akkayHT TOJbLKO MO ajpecy,
yKa3aHHOMY B 3aaBJieHUN ABOHEeHTa;

19 B TeyeHue 5 (NATW) KaNeHAapHbIX AHEN C MOMEHTa
3akao4eHns Jorosopa onpefennTb NLO, YNOJHOMOYEHHOoe
OCYLLeCTBNATb B3auMogencTesne ¢ OnepaTopoM, 1 NpenocTaBuTb
OnepaTopy €ro KOHTakKTHble AaHHble (hamunms, MMsa, O0TYHeCTBO,
3aHUMaeMasi [OOJDKHOCTb, Homepa paboyero wu MobunibHOro
TenedoHOB, aApec 3J/IEKTPOHHOW Mo4Tbl). B TevyeHue 5 (naTwm)
KaJZleHgapHbIX AHeN NUCbMeHHO yBeAoMuTb OnepaTopa O 3aMeHe
Takoro nuua, 1mbo 06 N3MEHEHUN ero KOHTaKTHbIX OaHHbIX;

20) B TeyeHue Mecsua Mocjie N3MeHeHUs HGaHKOBCKMX
PEKBM3NTOB W  KOHTaKTHbIX AaHHbIX, @ TakXe CMeHbl
IOpUANYECcKOro agpeca manm (aKkTUY4eCKOro MecTa HaxXx0XAeHus
ABOHEeHTa, CMeHbl PYKOBOAUTENS UAM OPraHM3aLMOHHO MPaBOBOWN
¢opmbl ABoHeHTa, yBegoMuTb OnepaTopa 0 TakKUX U3MEHEHUAX B
nUCbMeHHOW  ¢opMe. [laHHbIA  MOAMNYHKT MPUMMEHSeTCAa K
npaBooTHowWeHNAM CTOPOH C MOMeHTa 3akJito4eHns [orosopa;

21) npu NCNonHeHUN HacTosawero Jlorosopa cobnoaaTb
3aKoHopaTenbCcTBO  Pecnybnvkm  KasaxctaH no  Bornpocam
NPOTUBOLENCTBMS  KOppynuuu, wuHgopMmmpoBaTb OnepaTopa
NOCPeACTBOM «FOpsyelt JIMHUM» O Jobbix npeanosaraeMbix U
haKTM4eCckmMx  HapylweHMsx 3aKoHogaTenbCcTBa  Pecnybnvkun
KasaxcTaH no BonpocaM MPOTMBOAENCTBUA KOPPYNUUKN, a Takxe
npenocTaBnTb OnepaTopy BO3MOXHOCTb npoBoAnTb
nepnoamn4yeckun ayamTt (nNpoBepky) Oyxrantepckom u  MHON
(hUHAHCOBO-X03ANCTBEHHOM LOKyMeHTauuu, CBSA3aHHOM C
Oorosopowm;

22) npu 3akal4YeHUM HacTosAwero [orosopa B
obs3aTenbHOM nopsigke  yKa3biBaTb  OeNCTBYOWMA  agpec
3N1EeKTPOHHON MNoYThI (#anee - e-mail) AboHeHTa, KoTopLIn byneT
cyMTaTbCcA ouLMaNbHbIM KOHTAaKTOM AN CBA3N C ABOHEHTOM B
rnepuog BCero OencTBusA HacToswero forosopa. MNpun nameHeHnn
e-mail B obsA3aTenbHOM nopsagke He3amMensiMTeNbHO MUCbMEHHO
n3sewatb 06 sTom OnepaTopa.

21. OnepaTop uMeeT NpaBso:

1) yCTaHaB/MBaTb B COOTBETCTBUM C
3aKoHOoOaTesIbCTBOM Pecnybnnkn KasaxcTaH, apyrnMmuv
HOPMaTMBHbIMU OOKYMEHTaMU W TEeXHWYEeCKUMM YCNoBUSMWU B
obnactn cBA3N TexHuyeckne TpebosaHusa, obsf3aTenbHble ONA
cobnoneHns ABOHeHTOM;

2) CBOEBPEMEHHO K B MoJIHOM obbeme noJsyvyaTb nnaTy
3a OKasaHHble Ycnyru;

3) npeabasnaTb K AboHeHTy TpeboBaHWSA O B3bICKaHUN
3af00/KeHHoCTn B 6eccnopHom nopsake, JobbiM  cnocobom,
npeLyCMOTPEHHbIM 3aKOHOAATeNbCTBOM Pecnybnmkn KasaxcTaH;

4) B cny4vae HapyweHuss ABoOHeHTOM 06sa3aTenbCcTB Mo
onfate Ycayr u  BO3MELEHUM CToMMOCTM obopynoBaHus,
nony4yeHHoro oT OnepaTtopa, npuBiekaTb AJ9 B3blCKaHWSA
3a[0JKEHHOCTK TpeTbux nuu. Mognucas Jorosop, AGOHEHT aaeT
cornacne Ha nepepadyy OnepaTopoM TpeTbuMM Juuam  Ans
npoBeneHuns paboTbl no B3bICKaHMIO 3a[10JPKEHHOCTU
nHdopmauum o6 AboHeHTe, BKJIOYalOLWEN NepCcoHalbHble AaHHble
AboHeHTa, cCBeAeHMss O CTOMMOCTWM MNOAy4YeHHbIX ABGOHeHTOM
Ycnyr, CyMMbl 3a40JKEHHOCTUW, OOKYMEHTOB, MOATBEPXKAAIOLMX
Hannyne 3af0/KEHHOCTU ABOHEeHTa, W  WHYK MHGOpMauumio
HeobxoAMMYI0 ONS B3bICKaHUS 3a40/1KEHHOCTH;

5) B OAHOCTOpPOHHEM MOpsAAKe MpekpaTuTb Wan
OrpaHNyYnTb OKalaHwe Ycnyr npuv HapyweHun AOGOHEeHTOM
[OrOBOPHbIX YCNOBWIA, MpaBwi 3KcnayaTauum obopynosaHus, a
TakXXe MNpu NMpoBeAeHUUN MPOPUNAKTUYECKMUX U MIAaHOBbLIX paboT,
npv aBapuMHOM CUTyaLWUKn, NPU BOSHUKHOBEHUWN Yrpo3bl XXU3HU U
6e3onacHOCTU rpaxkgaH, 1Mbo BBeAEeHUN pexinMa Ype3BblHaHOro
NONOXKEHNS, KapaHTUHA N CBA3@HHbIX C HUM OrpaHNYeHuniA;

6) B OOHOCTOPOHHEM MopsiAKe pPacTOPrHyTb [OroBop
(oTKNOYNTL U pacthopMMpoBaTbL YCIYrK) Ha CAeAyLWUiA OeHb
nocsie UCTe4yeHUs Cpoka Aorosopa apeHabl ABOHeHTY (apeHaaTop
Ha KpeauTHoW ¢opMe onnaTbl), He NpPefoCTaBMBLUEMY LOKYMEHT,
noATBepXOaloWnin  NpoasieHMe Cpoka [AOencTBMS  [Orosopa
apeHabl, W He odopMMBLUEMY TMUCbMEHHOE 3asiBleHne Ha
pacTop)xeHune HacTosawero [lorosopa;




7) ocbl WapTTbiH 3-b6eniminae 6enrineHreH mepsimpge
OnepaTopAblH  aHe 6acka TyafanapablH  Kbi3MeTTepiHe
ABOHEHT aKbl TeJileMereH »>afpanpa, coHpan-ak AOOHeHT
LWapTTbiH, 6acka pa TananTapblH Oy3faH Xafpanaa KasakcTaH
PecnybnukacbiHblH 3aHHaMacbiHAa, ocbl LapTTa Ke3genreH
TopTinTe ABOHEHTKE TEeNeKOMMYHUKALUSA >XXEeniCiHe KaTblHaynAbl
TOoKTaTyfa.  TeNeKOMMyHMKauuns xeninepiHe KaTblHayabl
KaHFbIPTY Bepeluek ToNblK Kenemae eTesIreHHeH KeliH HeMece
LWapTTbiH, 6acka TananTapblH Oy3yLIbIbIK XXOWbIIFAaHHAH KeniH
XKyprisineni;

8) erep A6oHeHT Xabapnama >ongaHfaH KyHHEH
6acTan 30 (oTbI3) KyHTI36enik KyH iwiHoe 6epelwekTi eTeMece
HeMmece LWapTTbl Oy3ywWbINbIKTE »XOWMaca, 6yn  >KeHiHae
AboHeHTKe >ka3bawa xabapnan, LWapTTel 6ipxakTbl TapTinTe
by3yfa, coHbiMeH bGipre AGOHEHTTEH [Jaycbl3 TopTinTe
KasakcTaH Pecny6nuvKacbiHbIH, 3aHHaMacblHAa KapacTblpbliFaH
Ke3-kKe/ireH ToaciiMeH OepelwleKkTi eHAipin anyfa KykbiFbl 6ap.
LapTTbl 6y3y HEMece Ke3 KesireH Heri3 GoMbIHLWa OHbl yaKbITLLa
TOKTaTy/TOKTaTy AOGOHEHTTI XWHaKTanfaH bepellek COMacCbIH
TeneyneH xaHe bynaH 6ypblH ABoHeHTKe GepinreH »abablKThbl
kanTapy Hemece OnepaTopfa OHbIH, TOMbIK KYHbIH TeneyaeH
6ocaTnanabl;

9) aboHeHTTiK XabablkTap MeH 6alinaHbiCc
KypannapblHblH, TeXHUKanblK WHCNEKUUACLIH >Xy3ere acblpyFfa,
Oy3blNIFaH, COMKECTIK CepTUMUKaTbl XOK abOHEHTTIK »KababIKTbI
akblpaTyFa;

10) AGOHEHTTIH »>KEKesleHreH opeKeTTepi XKesiHiH
KanbIiNTbl XKYMbIC iCTeyiHe KaTep TeHAipce xaHe/HeMece LapTTa
)K9He OfaH KoCbIMLWIanapha KesaenreH Tanantapabl 6y3ca, OHbIH,
9peKeTTepiH TOJbIFbIMEH HeMece ilWiHapa LWeKTeyai Xysere
acblpyFfa;

11) KasakcTaH Pecnybnukacbl 3aHHamacbiHOa, OCbI
LLapTTblH, TananTapbiHOa Ke3nenreH TapTinTe Kbi3MeTTepaiH

TapudTepiH, aKbICblH TeJsiey LWapTTapbiH, Mep3iMiH, Ti3becCiH,
TYpJ/iepi MeH KypaMblH Bip)XaKTbl TOpTiNTe e3repTyre;
12) LWapTTeiH, TanantapbiH  ABOHEHTTIH  Oy3ybl

HOTMXKECIHAE KEenNTipiNreH WbiFblHAAPAbIH OPHbIH TONTbIPYAbl
ABOHEeHTTEH TaNan eTyre, coHpan-ak e3iHe Tuecini »abablfblH
ABOHeHT Oy3blbIMAbI >KOWFaHFa [AeWiH aNyfa >XKoHe/HeMmece
LWapTTbl 6ip>KakTbl TapTinTe Oy3yfa;

13) yakbiTwa nanpganaHyfa (kanfa any (MyniKTiK
anpay) xaHe T.6.) 6epinreH aboHeHTTIK >»abAblk ypnaHFaH
KafFpanga »KoHe ypriblK (hakTici 6oMbIHWA KblIJIMLICTbIK 6HAIpiC
TipKenreH yoaKineTTi KYKblK KOpFay opraHiapblHaH AGOHeHT
TWICTI KyXaT YCblHFaH »>afpanpa, AOGOHeHTTeH aboHeHTTIK
»KababIKTbIH, KYHbIH ©Teyai Tanan etneyre;

14) AGOHeHTTepre, OHbIH iWiHOEe  KepceTinreH
MakcaTTap YWiH  yWwiHWi  TynfanapAbl TapTa  OTbIpbIN
xabapnamaHbl:

Kbi3meTTepai  KepceTy  TananTapbiHga  6onaTtbiH

e3repictep, oTIHIWTEpPAi Kapay HaTwxkenepi, bepewekTiH 6ap
ekeHairi, WapTTbl 6y3y Typanbl xa3balwa Kafa3 HyCcKacbliHAa
Hemece 3NeKTPOHAbl Ky>KaT HblCaHblHAA;

bepewekTiH, 6ap eKeHAiri, KepceTinreH KblI3MEeTTep
YWiH TenemM eHrisy KaxeTTiri Typanbl 6alnaHbic TenedgoH
HeMipnepi 6omMbliHWa (OHbIH, iWiHAe YWiHWi TynaFanapAabl TapTa
OTbIPbIM) XXYy3€ere acblpyfa;

15) ocbl WWapTThIH TananTtapblHOa Ke34ereH TaciiMeH
AbBoHeHTKe pecMu xaT-xabapnabl xibepyre, oHbIH, iWiHAe:

ocbl WapTTa kepceTinreH Hemece ABOHeHTTIH LapTTa
KOpPCETINreH TapTiNTe YCbIHFaH e-mail-fa. e-mail-Fa
XongaHfaH xaT-xabap oHbl OnepaTop XibepreH caTTeH 6acTan
ABOHeHT anfaH 60nbiN caHanagbl;

LLlapTTa KepceTifireH MeKkeHxalh 6olblHWa Hemece

COHFbl Genrini Tipkeny OpHbl He 6osMaca nowTanbIk
6annaHbICTbIH, OpHanackaH »epi bonbiHLWa;
rmbpuaTi  3NEeKTPOHAbl  MowTaHbl  X3He  backa

6alnaHbIC KypangapbliH NanganaHa oTbIpbIM.

XaT-xabap OHbl anywblFa Tancblpy MYMKIH €eMecTiri
Typajibl Hemece OHblH KepcCeTiireH nowTajdblKk MeKeHXanaa
6onmaybiHa 6GannaHbICTbl HeMece OHbl kKabbinpaynaH 6ac
TapTyblHa, CakTay Mep3iMiHiH asKTanyblHa 6annaHbICTbI
6enrimeH KanTapsblsica, oHAa xabapnamanapibl, OpbiHAAYLUbIbIK,
»Ka3baHblH, HeMece TWICTi KayJblHblH, KeLipMecCiH Koca anfaHia
xaT-xabapnap TwicTi TypAae Xibepinren 6onbin caHanagbl;

7) npun Heonnate A6oHeHTOM Ycnyr OnepaTopa u
APYrux nvy, B CPOKW, YCTaHOBJIEHHble pa3fesioMm 3 HacToswero
[oroBopa, a Takxe B cCJsyyae HapyweHus AOGOHEHTOM Apyrux
ycnosun Jlorosopa, MpUOCTaHOBUTb AocTyn A6oHeHTa K ceTwu

TeneKoMMyHnKauunm B nopsiake, npenycMoTpeHHOM
3aKoHOAaTeIbCTBOM Pecny6nnkn Ka3axcTaH, HacToALWNM
Horosopom. Bo3o6HoBNEHNE pocTtyna K ceTam
TeNneKoOMMYHUKauunmn npon3BoOAMTCA nocne norawieHuns
3a0/DKEHHOCTM B MNOAHOM of6beMe WA Npu  yCTPaHEeHUn
HapyLEHNA UHbIX yC1I0BUI [loroBopa;

8) B OAHOCTOPOHHEM MOpsiAKe pacTOPrHyTb

LoroBop, nucbMeHHo yBegomuB 06 3ToM AGOHeHTa B CJlydvae,
ecnin ABOHEHT He mnoracua 3af40JPKEHHOCTb WK He YyCTpaHui
HapyweHns foroBopa B TedyeHne 30 (TpuauaTn) KasieHOAPHbIX
OHeNn c paTbl HanpasfieHUs YBeOOMJIEHMs, @ TakXXe Brpase
B3bICKaTb 3a[0/KeHHOCTb C ABoHeHTa B 6eccnopHoM nopsake
nobbiMm  cnocoboM,  NpenycMOTPEHHbLIM  3aKOHOAATENbCTBOM
Pecnybnunkn KasaxctaH. PacTopxeHue [orosopa wan ero
npuocTaHoBNieHNe/NpeKpalieHne o JobbiM OCHOBAHWUSAM, He
ocBoboxxpaet A6oHeHTa OT onnaTbl obpa3oBaBLUENCA CYyMMbI
3a[l0JKEHHOCTU K OoT obsA3aHHOCTel Bo3BpaTa OnepaTopy paHee

nepepgaHHoro AG6oHeHTY ob6opyaoBaHus, nuMbo BoO3MeLLleHUs
OnepaTopy ero nosiHoM CTOMMOCTMK;

9) OCYLLEeCTBNATb TEXHNYECKY0 WMHCMEeKLNo
aboHeHTCckMX o6opyLoBaHWMIA UK CPeACcTB CBA3M, OTKAOYaTb
HewncripaesHble, He nMewLiee CepTI/IdJI/IKaTa cooTBEeTCTBUA

aboHeHTCcKkoe obopynoBaHMe;

10) ocywecTBAATb MOJIHOE UAN YaCTUYHOE OrpaHUYeHue
oTAeNbHbIX AencTBuin ABOHeHTa, ecnn Takne AENCTBUSA CO34al0T
yrposy Ans HOpMasabHOro MYHKLUWOHMPOBAHUA CceTu u/mam
HapywatoT TpeboBaHua, npeaycMOTpeHHble [loroBOpOM U
NPUJIOXKEHUAMUN K HEMY;

11) n3MeHATb B OAHOCTOPOHHEM MopsAKe Tapudsbl,
yCJIOBUSA, CPOKWN ONnaThl, NepeyeHb, BUAbl 1 cocTas Ycnyr, opmy
" conepxxaHue HacTosLero [orosopa B nopsake,
npenycMOTPEHHOM 3aKoHoAaTeNbCTBOM Pecnybnnku KasaxcTaH,
yCc/noBMAMKU HacToswero [loroesopa;

12) noTpeboBaTb BO3MELLEHNSA NPUYNHEHHBIX YOBITKOB B
pe3ysbTaTe HapyweHun ABOHeHTOM ycnioBuin [loroBopa, a Takxe
n3bATbL NpuHagdnexalwee emy obopynoBaHve [0 YCTpaHeHus
ABOHEHTOM  HapyweHuhn W/unanm  pacToprHyTb  [orosop B
OOHOCTOPOHHEM MOopsKe;

13) B cslydyae Kpaxu aboHeHTckoro obopynoBaHus,
nepefaHHoro BO BpeMeHHoe nonb3oBaHue (apeHay
(UMyLLEeCTBEHHbIN HalM) N T.4.), U nNpefocTaBsieHns ABOHEHTOM
COOTBETCTBYHOLLErO OOKyMeHTa oT YMNOJIHOMOYEHHOIr 0
MpaBoOOXpPaHNTENIbHOI O opraHa, 3aperncTpvpoBaBLlero
yronoBHOe MPOU3BOACTBO MO (haKTy Kpaxu, He TpeboBaTb OT
AboHeHTa BO3MeLLeHNs CTOMMOCTU aboHeHTCKoro obopynoBaHus;

14) ocywecTBnATL yBeaomaeHne AOOHEHTOB, B TOM
4Yucse C NpuMBAEYEHNEM ANS YKA3aHHOMN Lenn TpeTbux nunL:

0 NpeacToslnX W3MEHEHUAX B YCJIOBMAX OKa3aHus
Ycnyr, pesynbTaTax pacCMOTPEHWs 3asBJIEHUN, O HaaMyun
3a0/DKEHHOCTKN, pacTopXeHun JloroBopa MNUCbMEHHO  Ha
6yMa>KHOM HocuTesle nn B hOpMe 31eKTPOHHOr0 AOKYMEHT];

0 HaAn4yMn 3a40/KEHHOCTW, HeobxoaMMOoCTU BHECeHUs
onsiaTbl 3a OKa3aHHble YyCAyrn, MNo WUMEKLWUMCA KOHTaKTHbIM
HOMepaMm TesiehOHOB (B TOM 4ucjae C MnpuBJiIeYEeHUEM TpeTbux
au);

15) HanpaBnaTb
ABOHeHTY cnocobamu,
LoroBopom, B TOM 4ucne:

omymanbHyo
npenycMoTpPeHHbIMU

KoppecrnoHgeHUuo
HacToAlWNM

Ha e-mail, ykasaHHbIl B HacTosawem [loroBope, wam
npepocTaBneHHbIn ABGOHEHTOM B rMopsigke, NpefyCcMOTPEHHOM
OorosopoM. KoppecnoHaeHuus, HanpaBseHHasa Ha e-mail,
CYMTaeTcsa noJsiydyeHHon ABOHEeHTOM B MOMEHT OTMpaBKu ee
OnepaTopowm;

no apjpecy, YykKasaHHoMmy B [orosope, wuam o
nocnefHeMy M3BECTHOMY MeCTy perncrpaumm wuinm MecTy

HaXoXXAeHNs NOYTOBOW CBA3bIO;

C WCMOJIb30BaHUEM TUOPUAHON 3/IEKTPOHHOM MNOYTbI W
VIHbIX CPeACTB CBA3N.

B cny4ae Bo3BpaTa KOppecnoHAeHUMW C OTMETKOW O
HEBO3MOXXHOCTW ee Bpy4yeHUs agpecaTy, NnojyyaTesnto Uan B CBA3N
C ero OTCYTCTBMEM MO YyKa3aHHOMY B MOYTOBOM OTMpPaBJIEHUN
appecy, nmbo B CBA3M C OTKa3oM B ero npuHATUM, 1mbo B CBA3M C
NCTEYEHNEM CpOKa XPaHeHus, KOpPPEeCnoHAEeHUMs, BKJOYad
yBeOOMJIEHMNS, Konum NCNOJIHUTENbHON Haanucu nnm
COOTBETCTBYIOLLErO MOCTAHOBJIEHUSA, CYUTAETCS HarpaBJIEHHOMN
Hagnexxawum obpasom;




16) AGOHeHTTIH yanbl TenedoHblHbIH  6alinaHbiC
HeMipiHe SMS xabapnamanap, e-mail 3nekTpoHAbl MeKeH)Xalfa,
ISMET-Teri >keke KabuHeTke xabapnamanap xibepy apKbibl
)K9He 3aHHaMaMeH TbibIM canblHbaFaH OTiHiWTe KepceTiareH
backa agaicneH:

ABGOHEHTTI OHbIH  OTiHiWIiHIH Kapany HaTwxenepi,
b6epelwwekTiH, 6ap Hemece >XOFfbl Typanbl, TapudTepaiH e3repyi
xoHe T.6. Typanbl xabapnap eTyre;

AGOHEeHTTIH, Kenicimi 6onfaH

XKafFpanga akuunanap

Typanbl, >XaHa 6HiMAaep, GYHKUUANAbIK MYMKIHOIKTEP Typanbl
aknapaTt xibepyre;
17) AGBOHeHT cypaTkaH OyxranTtepnik KyxaTTapabl

(SW®d, OXKA, Tenemre apHanafaH LLOT, CaJbICTbIPY aKTICi XXaHe T.

6.) ISMET (www.ismet.kz) awblk UMpPAbIK MAaThopMackiHaa
YCbIHYFa KYKbIJbI.
22. ABOHEeHT:

1) TenekoMMyHuKauUuns KbI3MeTTepiH KOJDKeTIimMAi
XKYKTeMernep LWeriHae e3iHe KaXeTTi Kenemae nanpanaHyfa
xoHe KpiameTTepai benrineHreH canafja anyfa;

2) OnepaTopAblH, Ka3sakcTaH PecnybnnkacbiHbIH,
3aHHaMacblHa Kanwwbl KeneTiH opeKkeTiHe Ka3akcTaH
Pecny6nnkachl 3aHHaMacbliHOa 6enrineHreH TOpTiNneH
wafbiMaaHyfa. byn pette Ab6oHeHT ywiH OnepaTopMeH

TyblHOafaH cypak 6oWblHWa anAbiH-ana KiHapaT-Tanan Hemece
COTKa AeniHri peTTeyre MiHAeTTi »Ka3bawa TapTin 6enrinexHemi.

3) AGBOHEeHTTIH KiHaCiHCi3 KbiameTTepaiH 6onmafaH
Ke3seHi yWwiH aboHeHTTIK TesieM coMacblH HerizgenreH KanTta
ecenTeyai Tanan etyre (kasbawa Typae);

4) OnepaTopAblH, XeprinikTi TenedoH 6OGannaHbICbl
KbI3MeTTepiH nampanaHy KesiHoe Ka3akcTaH PecnybnvkacbiHbIH,
YKimMeTi alkbIHOAWTbIH Tizbere camkec >enen LWwakbipy, >Xepen
MeANUMHaNbIK, KYKblK KOpPFay, ©pTKe KapcChbl, aBapusabik,
aHbIKTaManblK oHe backa [a  KbI3MeTTep  )XYMeCiHiH
onepaTopbliH  WaKblpy yWwiH TenegoH 6annaHbiCblH  TeriH
nanpganaHyFa;

5) OnepaTophaH pepekTeMenep, >XyMbiC TapTibi,
KepceTinetiH KpiI3aMeTTep, TEeXHUKaNbIK KbI3SMET KepceTyai
KaMTaMachl3 eTy TapTibi Typanbl Ka)keTTi aknapaT bepyai Tanan
eTyre;

6) xa3bawa eTiHiWi 6oMbIHWa 63 HeMIpiH aHblIKTaMasbiK
KbI3MET TisimaepiHe eHrisyaeH 6ac Taptyfa, ABOHEeHTTIH MyHAawn
»a3bawa eTiHiWi 6onmaraH xafpanpga Hemece OHbl OnepaTop
yCblHFaHFa OeliH ABOHEeHTTI aHblKTaMalblK-aKnapaTTblK Kbl3MeT
Ti3iMiHe Kiprisyre KyKbibl.

23. TapanTapfa TapanTapAblH KYKbIKTapblH LUEKTENTIH
He 6acka »onmeH KaszakcTaH PecnybnukacbiHbiH, 3aHHaMacbIH
Oy3aTblH SpeKeTTepAi )acayfa TbilbIM CajibiHAAbI.

24. TapanTtap e3fepiHe KabblgaHfaH
MiHOeTTeMenepAi TONbIFbIMEH HeMmece iWiHapa opblHAaMafFaHbl
YWiH, coHpan-ak LWapt 6GombiHWa onapAbl  OpbIHAAYAbI
KewWwikTipreHi ywiH, erep myHpoawmnap TabwufaT anaTbl, KeTepinic,
9CKepn KUMblNAap CblHAbl AyNen KyLWTiH, COHAan-aK OpbiH asnyblH
TapanTap 6o/Kali afiMaFaH >XoHe ajAblH ana ajaMafaH e3re fge
OKWFanapAblH, canpapbl 6onbin Tabbinca, 6onMaca y3aKTblFbiH
yaKbITNeH aHblKTay MyMKiH emec 6o0nca >kayankepLlifikTeH
6ocaTbinanbl.

25. barnaHbIC Kypangapbl MeH XXeniXoaaapblHbIH, XKaun-
KYRi YLWiH >Kayankeplinik oflapfa KyTiM Kacay LeKapasiapblH
6eny (odwuc, FumapaT, KopwasiFaH ayMakK >XaHe T.C.C.)
XoHe/HeMece 6anaHCTblK Tueciniri 6GoWbiHWa ankbiHOanagbl.
BeniHic wekapacbiHa peniH 6annaHbIC >KeniKongapbiHa KyTiM
acayobl AboHeHT 3 bOeTiHwe >XaHe ©3 ecebiHeH »xyprizegi,
weKapagaH Teic OnepaTopAblH KyLiMeH Xyprisineai.

16) rnocpeacTBOM oTnpaBkyn SMS-coobueHnss Ha
KOHTaKTHbI HOMep coToBOro TesnedoHa AboHeHTa, coobuieHuns
Ha 3/1eKTPOHHbLIN agpec e-mail, B 1n4HOM kKabuHeTe Ha ISMET wu

WHbIM, He  3anpelweHHbIM  3akoHoA4aTeNIbCTBOM  Crocobom
YKa3aHHOro B 3asBJIEHUN:
MHpOpMUpPOBaTh AboHeHTa o} pe3ynbTaTax

pPacCMOTPEHUA €ro 3asB/IeHUN, HaJM4MM 3a[0/DKEHHOCTU, 06
n3MeHeHun Tapnudos 1 T.4.;
OCYLIeCTBMATb  pacCbliKy 06  aKkumsx, O  HOBbIX

NPOAYKTax, PYHKLMOHAJIbHbLIX BO3MOXHOCTAX U T.4. NPU HaIU4MK
cornacus ABoHeHTa;

17) npenocTaBnaTb 3anpawunBaemble ABOHEHTOM
byxrantepckme pokymeHTbl (3C®, ABP, cyeT Ha onnaTy, aKT
CBEPKMN 1 T.A4.) Ha ISMET.

22. ABOHEHT MMeeT NpaBso:

1) nosib30BaTbCA YCayramum TesleKOMMYHUKaumnii
B HeobxoauMoM eMy obbemMe B npeneniax AONyCTUMbIX Harpy3o0K 1
nony4aTb YCAyrn yCTaHOBJIEHHOrO KayecTBa;

2) ob6>xanoBaTb B yCTaHOBJIEHHOM
3aKoHoAaTeNbCTBOM Pecnybnvkn KasaxcTaH nopsgke AencTBus
OnepaTopa, NpoTMBOpEeYallne 3akKoHoAaTenbCTBY Pecnybnuvkn
KasaxctaH. TMMpu 3Tom ana ABGOHeHTa ycCTaHaB/MBaeTCs
ob6sA3aTenbHbIN NMUCbMEHHbIN nopsaaoK npenBapuTesbHOro
NpPeTeH3NoHHOro nnm pocygebHoro  yperynmpoBaHus C
OnepaToOpOM BO3HUKLLErO BOMPOCA;

3) TpeboBaTb (B NMUCbMEHHOM
0b60CHOBaHHOro nepepacyeta cymMM aboHeHTCKON
nepuvog oTCyTCTBMS YCnyr He no BuHe ABOHeEHTa;

4) npu MnoJsib30BaHWUn Ycnyramum MeCTHOMN
TenedoHHon cBA3M OnepaTopa 6GecnnaTHO  MNOAb30BaATbCA
TenedoHHON CBA3bD Ana  Bbi3oBa OnepaTopa CUCTEMbI
3KCTPEHHOro Bbl30Ba, 3KCTPEHHON MeANLVHCKOW,
MPaBOOXPaHUTENIbHON, MOXapHOW, aBapUNHOW, CMPaBOYHOW U
apyrmmm - cnyxxbamm  corsacHo  MepeyHio,  onpepensemMomy
MpaBnTenscTBOM Pecnybnukn KasaxcTaH;

5) TpeboBaTb oOT OnepaTopa npepocTaBneHUs
HeobxoAMMON WHGOPMaLUN O pPeKBU3UTax, pexume paboTbl,
OoKasblBaeMblx Ycayrax, nopsigke obecnevyeHns TexXHUYeCKoro
obcnyXmBaHus;

6) Mo MUCbMEHHOMY 3aABJIEHWIO OTKa3aTbCA OT
BHECEHNA CBOEro Homepa B CMUCKWU CMpaBOYHO-UHMOPMaLMOHHON
cny6bl. Tpyv  OTCYTCTBUM TaKOro MUCbMEHHOr0 3asBJIeHUSN
AboHeHTa wnM [0 ero npepoctasfeHns OnepaTop Bnpase
BHOCUTb HOMep ABOHEeHTa B CMNCKN CApPaBOYHO-MHMDOPMaLMOHHOM
CNy>X6bl.

BUuae)
naaTel 3a

23. CTopoHam 3anpelaeTcs coBepLiaTb
[encTBus, orpaHmymeatowme npasa CTopoH, Mbo nHbIM obpasom
HapylwatoLwme 3aKkoHoAaTeNbCTBO Pecnybnmkmn KasaxcTaH.

24. CTOpPOH®I ocBoboxxaarTcs oT
OTBETCTBEHHOCTU 3a MOJIHOE WAM YaCTUYHOE HEWUCMoJIHeHne
MPUHATBIX Ha cebs 006A3aTenbCTB, a TakXe 3a 3a4epXKy KX
BbIMOJIHEHNA MO [OroBopy, eC/in TakKoBble SABWAUCH CAeAcCTBUEM

HenpeofosMMON  CWUMbl, TaKUX, Kak CTuxunHoe 6GepcTeue,
3abacToBKa, BOEHHble [OENCTBUS, a TakXe WHbIX CcobbiTuRA,
HacTynaeHne KoTopbix CTOPOHbI He Moranm npeaBuaeTb WU
npenoTBpaTuTb, NGO ANUTENBHOCTbL KOTOPbLIX HEBO3MOXXHO

onpenennTb BO BPEMEHN.

25. OTBETCTBEHHOCTb 3@ COCTOSIHME CPeaAcCTB W
JMHWUIA  CBA3M  onpefefiseTca Mo rpaHuuaMm pasfjena ux
obcnyxmsaHua (ouc, 3aHne, orpaxaeHHaa TeppuTopma n T.n.)
n/mnn 6anaHcoBonm npuHapgnexHoctn. O6cny>XuBaHne NUHUN
CBA3W [0 rpaHuubl  pa3fena npousBoauTca  ABOHEHTOM
CaMOCTOATENIbHO N 3a CBOW CYET, 3a rpaHuuen pasgena - cumiamum
OnepaTopa.




5 Bbacka pa Tananrtap

26. LWapTTaH wWbIFaTblH >X9He TapanTtap peTTen
anMaFfaH onapablH, KapblM-KaTbIHacTapsbl Ka3sakcTaH
PecnybnunkacbiHbIH 3aHHaMacblHa CaMKec peTTenei.

27. KpiamMeTTep KepceTy Tanantapbl, AOGOHeHTTepre

aboHeHTTIK XabablKTbl ManganaHyfa yCbiHy TapTibi xoHe Hacka
na TananTap LWapTTa KepceTinreH.

28. LWapTka 6apnblk ©3repic, TOJNbIKTbIPY >KdHe
KoCbIMLLAnap >xa3bala HblCaHAa pecimpenegi KoHe
TapanTapAblH,  y9KineTTi  Tynfanap/ekingepi ocbel LapTTa
6enrinexHreH KafpamnapgaH 6acka, LWapTTel 6ip >KakTbl

ToOpTinneH e3repTy MyMkiH 6onca, onapfa KON KOWFaH KYHHEH
bacTan KkywiHe eHegi. LlapTka TwWicTi OeHrenpe pecimpenreH
e3repictep, TONbLIKTbIPY/ap MeH KOCbIMLUanap OHbIH, akblpamac
6eniri 6onbin Tabblnagbl.

29. WWapT MeMfeKeTTiK HeEMecCe opbIC TingepiHae:

Kafaspafbl Hyckaga - eki faHapa Gipaoen 3anHabl KyLi
6ap ap Tapan ywiH 6ip paHapgaH >kacanapgbl;

3NeKTpoHAbl Typae - ISMET-Te AGOHeHTTIH >Keke
KabuHeTiHoe «KyxaTTap» 6eniMiHae opHanacTbipbliagbl.

MaTiHAOe TyciHicmecTik TyblHOaFaH Xafpanaa LWapTTeiH
opbIC TiNiHAeri MaTiHiHe 6acbiMAablik, 6epinepi.

30. WapTka oHbIH, axkbipamac 6eniri 6onbin TabblnaTbiH
MbIHafam KocbiMwanap 6onansl:

1-kocbiMWwa «TancklipbiC 6naHKici» (HbliCaH);

2-KoCbIMLUA «TeneKoMMyHUKaums KbI3METTepiHiH,
Tizbeci»;

3-kocbiMwa  «(HbicaHpap) KababikTapabl Kabbinpay-
Tancblpy akTici, XyMbICTapAbl Tancblpy-kabbingay akTici, LWbIFbiH
MaTepuangapbl»;

4-KoCbIMLUA «(HblicaH)
apHanfaH eTiHiW 6naHKici»;

5-kocbiMLWa «(HbicaH) XabablKTbl KanWTapy akTici»;

6-KoCbIMLIa «TesieM YLUiH fepeKkTemenep»;

KbiameTTepaeH 6ac TapTyfa

5 Mpouue ycnoeus

26. OTHoweHna CTOpOH, BbiTeKawowwme n3 Lorosopa u
He yperyampoBaHHble WM, PeryampyloTca B COOTBETCTBMU C
3aKoHopaTenbCcTBOM Pecnybankn KasaxcTtaH.

27. Ycnosus okasaHus YCiyr, nopsfaok rnpenocTaBsieHns
AboHeHTaM B noJjib30BaHue aboHeHTCKoro obopyaoBaHus U
npo4yve yCcnoBms yKasaHbl B [Jorosope.

28. Bce n3aMeHeHnA, [OMNOJHEHNA N NPUIOXKEHUS K
[loroBopy OGOpMAAIOTCA B MUCbMEHHOMW ¢opMe U BCTynalwT B
cuny C haTbl nx noanncaHns YMNOJIHOMOY€EHHbIMM
nnuamu/npenctasutenamm CTOPOH, 3a WCKJIIOYEHUEM CJy4aes,
yCTaHOBJIEHHbIX B [loroBope, Korga BO3MOXXHO W3MeHeHue
[oroBopa B OQHOCTOPOHHeM nopsgke. Hagnexawmm obpa3om
ohopMneHHble M3MeHeHWUs, A[OMOJIHEHUS U NPUIOXKEHUA K
[oroBopy ABNAOTCA ero HeOTbEMJIEMON 4acCTblO.

29. [oroBop coCTaBnsfeTCAa Ha rocyfapCTBEHHOM
N PYCCKOM fi3blKe:

Ha 6yMa)kHOM HocuTesnle - B [ABYX 3K3eMmnaspax, no
OLHOMY 3K3eMnaapy nAns Kaxgon un3s CTOpPOH, U WMeLnX
OAVHaKOBYIO IOPUANYECKYIO CUIY;

B 3JIEKTPOHHOM BMAe - pa3MewaeTcds B JIM4HOM
kabuHeTe AboHeHTa Ha ISMET B pa3zaene «[JOKYMeHTbI».

B cny4ae BO3HMKHOBEHUSA Pa3HOYTEHWUW, MPUOPUTETHLIM
6yneT cymTaThCsA TeKCT JJoroBopa Ha pyCCKOM fi3blKe.

30. K [oroBopy WMelTCs CliefyloLline rpusioxXeHus,
ABNAIOLMECH €r0 HeOTbEMJIEMON YacCTblO:

MpunoxeHne 1 «bnaHk 3akasa» (popma);

MpunoxeHune 2 «MepeyeHb yCAyr TeNEeKOMMYHUKALUN»;

MpunoxeHne 3 «(Popmbl) AKT npuema-nepenayu
obopynoBaHua, AKT  cOa4Yu-npuemMKu paboT, PacxonHble
MaTepuanbi»;

MpunoxeHne 4 «(®opma) bnaHkK 3asaBNeHNsA Ha OTKas OT
yCcnyr»;

MpunoxeHne 5 AKT
obopynoBaHua»;

MpunoxeHne 6 «PeKBU3NTBI A1 ONNaThI»;

«(Popma) BO3BpaTa




6. TapanTappablH, gepeKkreMmenepi

OnepaTop:

«KasakTenekom» AK dunmnansl -KopnopaTusTik 6nsHec
)KOHiHOeri AMBU3NOH

2KCH: 000341001112

3aHAabl MmekeH>Xalnbl: 050059, AnmaThl K, HypcynTtaH Hasapbaes
naHFbinbl, 240A

BCK: HSBKKZKX

AO «HapopHbih 6aHK Ka3axcTaHa»

e/woTbl: KZ82601A121000192461

KKC kyaniri: Cepusa 62001 N.0016835 o1 18.10.2012
www.telecom.kz / www.ismet.kz

JNayasbiMbl:"Ka3akTenekoM" AK cdunnansl-KopnopaTmnsTik
6M3HeC XKeHiHaeri AMBM3NOHHbLIH, BaTbliC MakpoeHipiHiH AkTobe
K. KoprnopaTuBTiK caTy opTablfbIHbIH AMPEKTOPbLI KoXkaFannes
PycTam OHAaCbIHY bl

ABOHEHT:

TOO ""CAMFAY HPM""

BCH: 190240019847

BCK: CASPKZKA

AO KASPI BANK

e/woTbl: KZ917225000001948583

KKC Kyaniri:

TenedoHbl: +7 () __ - - +7(705)971-27-09
MekeH>xanbl: AKTIOBMHCKaa obnacTb, ropon AkTobe, palnioH
AnmaTsl, XKnnon maccus Kapranel, 11811, 1

Email: zhuldyz.balabasha.19@bk.ru

Nayasbimbl: AupekTtop HECUMBAEBA PO3A MAJIMKOBHA

6. PekBu3utbl CTOPOH

OnepaTop:

[vBN3NOH No KoprnopaTuUBHOMY BusHecy - domnunan AO
«Ka3zaxTesniekoMm»

BWH: 000341001112

KOpupnyecknn agpec: 050059, r. AnmaTsbl, Np. HypcynTaH
Hazap6baes, 240A

BUK: HSBKKZKX

B AO «HapogHbIn 6aHK Ka3axcTaHa»

p/cyeT: KZ82601A121000192461

cemnpetenbcteo HAC: Cepus 62001 Ne 0016835 ot 18.10.2012
www.telecom.kz / www.ismet.kz

[osmKHOCTb: [INpeKTop LeHTpa KOPNopaTUBHbLIX MPOAax I.
AkTob6e MakpopernoHa 3anafHbini InBn3noHa no
KoprnopaTuBHoMy BusHecy - dunnana AO «KasaxTenekom»
Ky»xaranees PycTaM YHOACLIHOBUY

ABOHEeHT:

TOO ""CAMFAY HPM""

BUH/WNH: 190240019847

BUK: CASPKZKA

B AO KASPI BANK

p/cyeT: KZ917225000001948583

cenaetenbscTtBo HAC: HeT aaHHbIX

TenedoH: +7 () - - +7(705)971-27-09

appec: AkTiobnHckas obnactb, ropon AkTobe, paioH AnmaTsbl,
XXnnonm maccue Kapranel, 11871, 1

Email: zhuldyz.balabasha.19@bk.ru

OomxHocTe: AupekTop HECUMBAEBA PO3A MAJINKOBHA




TeneKoMMyHUKaLUA Kbi3MeTTepiHiH, Tizbeci

3aHAbl Ty/Fanap YWiH TeNneKkoMMyHNKaLuns
KbI3MeTTepiH KepceTyre apHanaFaH
14.01.2025x. Ne3-5609792yri wapTka

2-KOCbIMLLA

MpunoxeHne 2
K TunoBomy forosopy

Ha OKasaHue yciyr TefleKoOMMYHUKaLuii

ona ropnandyecknx nnu

oT 14.01.2025 r. Ne3-5609792

MNMepe4yeHb yCAyr TeNIeKOMMYHUKaL Ui

1. Kbi3aMmeTTep Tizbeci xxaHe bip>konfbl Tenempep menwepi

MepeyeHb Ycnyr n pasMep e4UHOBPEMEHHbIX MJlaTexXen

bipn. 6afachl, KyHbI, TeHre,
Kbi3MmeT TYpi Kocy OpHbIHbIH, MEKeH>Xa#bl CaHbl TeHre, KKC-cbi3 KKC-cbI3
Ne
Bup Ycnyru Appec TOYKM NOAKJIIOYEHUs K-BO LleHa 3a egn., CTOMM-Tb, TEHre,
TeHre, 6e3 HAOC 6e3 HAC
1 g%i:cc'lobm ANA BUAGOHABNIOACHNA |y 111 MAC KAPFAJIB, 118 1, K. 2 1.00 25,000.00 25,000.00

2. Kbi3MeTTep Ti3beci )xoHe TipkenreH anm cablHFbl TeNleMaep Meswepi

MepeyeHb Ycnyr u pasmep (pMKCMPOBAHHbIX €)XXeMeCAYH

bIX NJlaTeXxeu

(TenedoH 6anaHbIChl KbI3MeTTEepiH YCbIHY Ke3siHae / npu npefocTaB/ieHnn yCnyr TenedoHHON CBA3N)

bipn. 6afachl, KyHbI, TeHre,
Kbi3meT TYpI Kocy OpHbIHbIH, MEKeH>Xa#bl CaHbl TeHre, KKC-cbi3 KKC-cbI3
Ne
Bup Ycnyru Appec TOYKM NOAKJIIOYEHUs K-BO LleHa 3a egn., CTOMM-Tb, TEHre,
TeHre, 6e3 HAOC 6e3 HAC
1 [Seriktes 20 FTTx (8047672) PKNJI/MAC KAPT'AJ1bl,118 1, kB. 2 1.00 31,250.00 31,250.00
2 g%i:f::obm ANA BUAGOHAOMIOACHNA  \y 111 MAC KAPFATBI, 118 1, Ke. 2 1.00 13,100.00 13,100.00

3. KepceTineTiH Kbi3MeTTEpre ecen aubipbiCy Typi
dopmMa pacyeTa 3a OKa3blBaeMble yCayru
MKpeaonTTi / KpegnTtHas

CJABaHCTbIK / ABaHCOBas

O>Kanfa anywsl / ApeHaaTop

>Kanfa any mep3simi / Cpok OOroBopa apeHabl « »

OnepaTop:

OnBN3NOH No KopriopaTuBHoMy busHecy - punmnan AO
«Ka3zaxTenekom»

BWH: 000341001112

BUK: HSBKKZKX

B AO «HapogHbih 6aHk KazaxcTaHa»

p/cyeT: KZ82601A121000192461

ceupetenbctBo HOC: Cepunsa:62001 Ne0016835 oT
18.10.2012

www.telecom.kz / www.ismet.kz

[oJ/KHOCTb: AINPEeKTop LeHTpa KOpNopaTUBHbIX NpoAax
r. Aktobe MmakpopermoHa 3anagHbin InBn3noHa No
KoprnopaTuBHOMY B6u3Hecy - hnnmnana AO
«Ka3zaxTenekom» Kyxxaranees PyctamMm YHOACbIHOBUY

ABOHEHT:
TOO ""CAMFAY HPM""

BUH/NWH: 190240019847

BUK: CASPKZKA
B AO KASPI BANK

p/cHeT: KZ917225000001948583
cenpgetenscteo HAC: HeT gaHHbIX

TenedgoH: +7 ()

_ +7(705) 971-27-09

appec: AkTiobunHckasa obnacTtb, ropon AkTobe, palioH
AnmaTsbl, XXunon maccms Kapranbl, 11871, 1
Email: zhuldyz.balabasha.19@bk.ru

OomxHocTb: Oupektop HECUMNMBAEBA PO3A

MAJINKOBHA




